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From the Desk of The Executive Director
KM MENDOZA

Have you ever heard the saying, “Change is
inevitable”? The meaning behind the phrase:
change is a constant, unavoidable, and natural
part of life that happens whether we like it or
not, driven by an ever-evolving world and the
cyclical nature of existence.

While external circumstances and events will
always change, how we choose to respond to
these changes is within our control. The phrase
often implies that we must learn to accept and
adapt to change to achieve growth and avoid
being left behind.

In the 22+ years | have been with the organi-
zation, we have gone through numerous
changes. Although there may have been some
bumps in the road, they have all worked out
for the best.

We are constantly looking for ways to im-
prove our facilities and the services we
provide for you, our residents. This is a goal
we will continue to work towards — never
satisfied with status quo.

As you may be aware, Sharon Poisson, our
Director of Accounting, who has been with us
13+ years will be retiring on November 30,
2025. We have hired her replacement, Dollaire
Wagoner, who is doing an exceptional job
learning all the aspects of the job.

Additionally, we hired a Junior Accountant to
replace Becky Beeler.

Boima Sando will be filling this position effec-
tive October 6, 2025, and is coming to us with
an accounting background and housing experi-
ence. Definitely a plus for our organization!

Another new hire, Katrice Obidike, will also
start working on October 6th. She will be
assuming the position as Deputy Director
officially taking over on December 1, 2025.
Katrice is also coming to us with a background
in housing, and has experience working at
Delaware State Housing Authority.

[ am sure you can look forward to Jessica
Parsons highlighting them in upcoming news-
letters. But in the meantime, if you see them,
please welcome them to the team.

The Final Change taking place in the next
couple of months on November 30th...
I will be Retiring!

After 22V years, [ have decided it is time to
see what retirement feels like. My time here
has been very fulfilling, and I will take away
many memories of the residents and staff that
[ have encountered during my tenure. The
culmination of my time here has been filling
the position of Executive Director, something
[ never imagined doing but have thoroughly
enjoyed.

The Board of Directors have hired Jessica
Parsons to fill the position as Executive
Director, effective December 1st. Jessica has
been part of the Luther Towers staff for just
over 19 years.

When I was considering accepting my current
position, I told her that it would be conditional
on her being the Deputy Director. She has
continued to excel and will be an asset to the
organization. When you see her, extend your

A

congratulations!

"
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From the Desk of The Deputy Director
JESSICA PARSONS

We hope everyone enjoyed the End of Summer
BBQ! It was wonderful to see so many of you
come together, and we were glad to have the
opportunity to give back to the residents.

PETS: As a friendly reminder, all residents
are expected to follow the Pet Policy outlined
in your Lease Agreement. Please take note of
the following:

« Pets must remain inside the owner’s unit
unless accompanied by the owner or a
responsible person. Dogs and cats must be
leashed when outside the unit.

» Pets are not permitted in common areas
such as parlors, activity rooms, laundry,
movie, arts and crafts, etc., with the
exception of “service animals.”

» Pet owners are responsible for keeping their
units (apartments) clean and free of parasites.

» Pet waste must be deposited only in
designated areas.

= Dog owners must pick up and dispose of
waste immediately.

= Cat owners must clean litter boxes at least
twice a week and remove waste daily.

= A $5.00 charge will be applied per occur-
rence if pet waste is not properly removed.
We’ve noticed an increase in pet waste on
both campuses. Please remember that respon-
sible pet ownership includes cleaning up after
your pet. If you witness any issues, notify
security so they can address the situation.
MEALS: The Modern Maturity Center has
made some changes to the meal program at

Luther Towers and Luther Village. Effective
October 1, 2025.

General Information:

« Each resident is eligible for one subsidized
meal per day at $2.00

o Additional Meals are available for $10.50 each.

» No exceptions — the State Reimbursement
only covers one meal per person.

Luther Towers:

« Homebound meal recipients are not eligible
for congregate or Grab-N-Go meals

Luther Village:
» Grab-N-Go meals available Monday thru

Friday (no congregate meals). You may still
eat in the Activity room

« Pick-Up Time: 11:00am to 11:30am
(excluding holidays)

» Sign-Up Deadline: 11:30am the day before.

« Payment: Due at pick-up. No bills larger
than $10 accepted. Exact change preferred.

» Sign-Up Required: If your name is not on
the list, a meal will not be prepared.

Continued on page 4

INFORMATION BOTH CAMPUSES
RENT Pulled On
October 6th

In some months, your rent may not
come out of your account on the 4th
due to holidays or weekends.

Please check with your bank to
verify rent funds have been deducted
before pulling your money out
while assuming the rent was already paid.

This will avoid the problem of
Insufficient Funds.

NO &9

SMOKING
IN OUR BUILDINGS
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Continued from page 3

Unattended Cooking: Recently, an unattended
cooking fire occurred in one of our residential
units. Thankfully, no one was injured, but the
incident caused significant water damage to
multiple units.

Unattended cooking is the leading cause of
home cooking fires and related casualties in
the United States. Unattended cooking fires
often start in the blink of an eye. Most
common causes are:

« Leaving the kitchen while cooking
= #1 cause: stepping away from the stove
without turning it off
« Overheating oil or grease
— Grease fire ignites when oil gets too hot
and starts to smoke or boil over

« Distractions
— Phone calls, visitors, multitasking, or even
falling asleep while cooking

« Flammable items near heat sources
- Dish towers, paper towels, oven mitts, or
packaging left too close to burners

« Cooking while impaired
— Alcohol, medication, or fatigue can
reduce alertness and reaction time
« Don’t use ovens or stovetops for heating
your apartment
— They’re not designed for that purpose
and pose a serious hazard

Steps to take during a stove fire:

¢ Turn off the heat

+ Cover the flames with a metal lid or baking
sheet (never use glass)

+ Never use water on grease fires — Use baking
soda or fire extinguishers

+Call 911 if the fire doesn’t go out quickly

+ Contact Maintenance! even if you extin-
guish the fire prior to any alarms going off —
to ensure there is no damage and all systems
are functioning properly

As part of our ongoing commitment to safety
and well-being, we kindly ask everyone to be
mindful and cautious in daily activities. Your
vigilance protects not only your home — but

)’ e59 Y

your neighbors, too.




From the Office of Social Services

Hello, Everyone! .

TRICIA ROBINSON

-*g.n.‘_‘."-—

We will be doing one last beach trip and
going to Fifer Farms in October. Make sure
you reserve your spot now! Check the Blue-
bird schedule for all the trips and any
changes!!

Check out some of the pictures in the news-
letter. We are having a great time with all
activities. Bingocize is growing more every
day. Keep in mind we get to play bingo, win
prizes and also exercise.

It is a proven fact that senior citizens exer-
cising a little bit each day can help prevent
falls! We do lots of walking and gentle
exercises which can help strengthen your
body and we have fun doing it!

Please come and join any time, the atmos-

The Book Clubs are open to ALL residents.
Books are distributed once per month and
members get together to discuss how they
feel about the book.
Luther Towers:
Wednesday, October 29th at 1:00pm (I)A

Call Tricia to Join the Book Club
at 674-1408 ext 131

phere is welcoming and inviting. ,rﬂc‘,(}\/

Delaware Health and Social Services
DHSS will be offering a 6 week class on
“How to Manage Chronic Pain”

« In-Person Registration will be hosted
Friday, October 3rd.
» Class will Start Friday, October 10th at

10am and will proceed every Friday for
6 weeks.

» Watch your monthly calendar.

BINGOCIZE

Meeting Twice Weekly on
Tuesdays & Thursdays at 10:00am.
LT-I Activity Room

Each session includes several games of
bingo mixed with education and exercise!

Lots of Great Bingo Prizes!

At the end of each full 20-session program,
participants who have attended 16 or more
sessions will receive a certificate of
completion and a parting gift.

MEDICARE OPEN ENROLLMENT
October 15th to December 7th

Friday — October 17th — 1:00pm

Anita Rumley
will be here to review plans and report
any new changes with Medicare.

If you are not pleased with your
current plan, please come out to the event
or contact Anita directly for
an appointment at phone number:

706-718-0958

LV PRIZE BINGO

LV-III Activity Room following lunch
on Fridays at 1:00pm
October 10th & October 31st

Just
Do I1+7Y

WILLS FOR SENIORS
If wou are interested in having prepared a
WILL or POWER OF ATTORNEY or
ADVANCED HEALTHCARE DIRECTIVE,
PLEASE Carr MEe

to schedule an appointment with
Jack: Chacona from
Delavare Violinteer Legal Services.

We are readvto take more clients!
Call 302-546-3005 ext 131.

Have You Done 1#?
1#'s Easy!

Page 5
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Continued from page 4

GAME DAY & COLORING COMFORT

COMBINED!
?f}%f% Thursday, October 30th
v at 1:00pm

hosted by Luther Towers

o) 0 Vst Sign Up on Bulletin Board in Your Building 3

supplies are Provided—

2 ;. Table Games, Card Games,
A Spacks & Drinks, & Coloring!

0.

We send out the pictures that were colored at
Game Day/Coloring Comfort
to residents whom we know are in a
short-term rehab stay or nursing home.
We could definitely use more residents
to help us color!!!

' Both Campuses Welcome to Attend! Y

Luther Towere
Thureday. October 23rd

% 1:00pm in (1)A

— BoTH CAMPUSES WELCOME TO ATTEND —
Snacks & Drinks & Door Prizes & Fun & More Fun!
Sign Up on Bulletin Board in Your Building

MOVIE NIGHTS

The movie showing in October will be

“THE ACCOUNTANT I”
starring Ben Affleck

Luther Towers:
Thursday, October 16th, 5:30pm

Luther Village:

Wednesday, October 23rd, 5:30pm

Come Join Us for A Great Time!
| Sign Up on Bulletin Board in Your Building
: See Flyer Page 15 i

‘. i. -ﬂ%'{ jg%“’ fiz g.gag'
Every Monday at 10:15am with Betsy!
Start your week off right!

Get Moving!

Al i A A

Dox™
ForGetr!

VENDING MACHINES

“In Reach” is now responsible for stocking the
soda and snack machines.
If you experience an issue with a machine,
call the number on the machine:
1-866-796-8363

Provide the machine’s I.D.# and your information.
They will take care of your refund.

PUMPKIN
DECORATING!

. Wednesday,
0ct0ber 22nd @ 1:00pm
" LT (I) Activity Room /7

Pumpkins & Tools

_ e
@ provided

Aprons are Availa

ble! .
AV

‘Bus’Ted — October .y
submitted by Chris Fulvio wy=5a

October is the time that leaves start falling
so please pay attention when moving about,
you don’t want to “fall” and have to shout!

The kids get excited as their costumes are
put on to go door to door to get some candy
and have some fun, so don’t be like the kids
who run and run, take your time and maybe
have some rum.

You might see a witch or a Frankenstein,
to0, so, don’t be afraid or you could get
stitches too. With bats in the belfry and
shoppers on my bus, don’t be afraid they
can’t scare us!! C\\-“s




| &.& PEST CONTROL % ]
,%& Lo’ LOUNIROL % ) Thought of the Month
« Luther Towers Apartments P . I
| OCTOBER
October 15....LT-4....4301-4316 - LUBER
Luther Village Apartments | Welcome, October
| Oct 01....LV-3...2nd, 3rd, 4th floors i B ey Mot
| Oct 08....LV-3...1st floor .. LV-2...entire bidg || _ Good Health, Abundant Blessings,
| Oct 15....1V-1...2nd & 3rd floors || Splendid Surprises, Warm Memories and |
| Oct 22....LV-1...1st floor ; Unexpected Miracles. |
S , e S—— | — : i

KELLY’S REMINDERS:

Now that we have changed the Antenna from analog to digital and get from 38 to 43 channels,
you may experience some channel loss.

This is due to the outside Atmospheric signal loss. What this means is a lot of signals are
bumping into each other causing channel loss.

The channels will come back, but, if you lose a channel, you have other sub channels that you

can watch. For example if you lose channel 16 or 47 there are sub-channels within that
channel.

If you have any issues, just contact me and we will try to resolve them. Thank you.

Call the Front Desk for ALL Maintenance Issues o

STANDARD MAINTENANCE CHARGES R Do

$
§ 75.00 Storm Window
Bathroom: Ranges: $ 80.00 Slim Shade Blinds
$ 6.00 Medicine Cabinet Shelf $ 12.00 Burner Knobs $ 15.00 S]im S:‘hadc ()pcramr(sclrecn mount)
$ 5.00 Soap Dish $ 4.00 Drip Pan (cach) z ?ggg S‘t:,!?r:m}{i:d()pcmmr(wmdow mount)
$ 29.00 Toilet Seat $ 30.00 Broiler Pan G .
$ 20.00 Shower Curtain $ 10'0_0 Range ,h[[f:r ;;MS.;)(J Replacement Key
$ 15.00 Shower Curtain Hooks ?‘f;—g&im s $ 10.00 Dead Bolt Latch
(for walk-in shower only) S 15.00 Coilimg 1 ight ol :;{.S(J,UO Lock“(lmngc
. " iscellaneous:
Refrigerators: 5 4.00 Receptacle $ 10.00 Access Card
$  5.00 Ice cube trays $§ 1.00 Receptacle Cover § 2.00 Lanyard
$100.00 Crisper Tray Cover $ 4.00 Switch $ 5.00 Laundry Card
$ 35.00 ShelfRailing $ 4.00 Switch Cover $ 1.00 Light Bulb
$ 11.00 Shelf bracket (each) $ 50.00 Cord Mate Necklace $150.00 Minimum Carpet Repair
STEPHEN MINI. AR If you are interested in i
1s here fo help and will

w ' speaking with someone who is
willing to listen with care,
please reach out tfo ...

come fo your doorstep.
How Can We Help? Going through a Difficult Time?
Health Crisis? Loneliness? Alienated from Family?

Everyone goes through difficult times. Having someone _ Helen Mord,lz_l |
to care, to listen, and to share God’s love with you Coordmmrf"r Stephen Ministry Team |
can help you get through the confusion, stress, St. John’s Lutheran Church
or loneliness you may be experiencing. 302-734-7078
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From the Desk of
Rari Ebert

Ch-ch-ch-ch-changes! That’s one constant in
life. Once you get used to something,
chances are, it’s going to change.

Sometimes things change for the better;
sometimes they appear to change for the
worse. I think about all the changes that have
happened over the years at Luther Towers/
Luther Village. Many of them happened
before I ever got here. I was just recently
reminded that back in the day, the security
team was staffed by resident volunteers!
Wow, what dedication! I know when I first
started as a part-timer, there was only one
midnight shift staff member who took care of
both properties. Now, we have two full-time
and two part time weekend staff for that
shift.

Of course, we always have some staff turn-
over, but we always get great new staff
members in the end. You’ll see two new
faces at the desks since Austin and Jeena
have moved on.

Please welcome Manny and Destiny to the
team when you see them. They’ve been
training and will be flying solo soon. They're
both very kind, smart, and have great
attention to detail. I think they’re both a
really good fit for the Luther Towers/Luther
Village team.

FRIENDLY REMINDERS:

« Cardboard Boxes: Cardboard Boxes are
not to be left in trash rooms, activity rooms,
laundry rooms, or any public areas. The
resident is to dispose of boxes in the
recycling dumpster. Please do not assume
staff will clean up behind you. This has
become more noticeable on Food Bank
days especially.

« Oxygen Usage: If you begin using oxygen,
please notify the front desk. We keep a list
in case of emergencies (power outages, €tc.),
and we are required to post a sign on apart-
ment doors indicating that oxygen is 1n use.

t‘(,wﬂ

Here’s a lovely poem by Mary Oliver that celebrates the changing of seasons.
Fall is my very favorite season! It truly is something to celebrate.

Song for Autumn
by Mary Oliver

¢

Don’t you imagine the leaves dream now

how comfortable it will be to touch
the earth instead of the

nothingness of the air and the endless
freshets of wind? And don’t you think

the trees, especially those with
mossy hollows, are beginning to look for
the birds that will come — six, a dozen — to sleep

inside their bodies? And don’t you hear
the goldenrod whispering goodbye,

the everlasting being crowned with the first

tuffets of snow? The pond

stiffens and the white field over which
the fox runs so quickly brings out

its long blue shadows. The wind wags
its many tails. And in the evening

the piled firewood shifts a little,
longing to be on its way.

Page 8






MEET & GREET

Join Us! LUTHER VILLAGE
Enioy Meeting & (|) A 4:00pm

Making New Friends.
Wille you're at if. OCTOBER 11, 2025

have a snack & a sip. LUTHER TOWERS

Find out what S
ight b (DA 1-2pm al
Pmissmet . OcToBER 25,2025 GREET

STAND BY ME ~ A FREE PROGRAM

“Stand By Me” is a program to assist LUTHER TOWERS:
senior citizens with managing B Atroetiteaah ]
finances & creating a budget, etc. A

Participants are assigned their LUTHER VILLAGE:

own financial coach. By Appointment

If you have been struggling with managing

your finances and are interested in L P e S

these services, you can call: Spons;red by

NEWCOMERS neicome, Neighbor! |

No Newcomers
this Month!







' Reéiﬁéntsﬁére Serviced for Flu Shdts and 36 Res mﬂsbgeséinmei{{?s“!'”"'

Thank You for Your Participation!!
e — T — —
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DelOne Sweat Treat|
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| HEALTH FIRST MEDICAL CARE

QuALTY COMPREHENSIVE CARE AT HOME

" PROVIDING A WIDE RANGE | MIEDICAL DIRECTOR |

5 ARIICES ‘ ERNEST TAMAJONG
sPrimary Care \ CRNP/DNP()
| eMental Health Consult/ | ,V‘
Mental Health Counseling | 15 \

| +Annual Wellness Exam |

«Medication Management/ ‘

Pharmacy Consultation | CONTACT INFORMATION:

+Audiology/Optometry ‘ 109-616-9321
Assessments etamajong@healthlme.com

sPodiatry . www.healthlmc.com
~ondabie Health Care Solutons i fhe Contort of Your Home
~~ DOMINOS
' o .5
£®. ¢ o . LUTHER VILLAGE
- L% EXCLUSIVELY

*e. " Mondays....5:30pm....(DA

BINGO SCHEDULE £,

LUuTHER TOWERS
Mondays  5:00pm (IDA
Wednesdays 5:30pm (DA
Thursdays 5:45pm (IV)
Fridays 5:30pm (DA
Saturdays 5:00pm (IDA

LUTHER TOWERS BEAUTY SALON

§10,00 Halrcuts

SPECIAL! SPECIAL! SPECIAL!
NEW CLIENTS OMLY

APPOINTMENTS AVAILABLE
WED/THURS/FRI

T0 MAKE APPOINTMENT
Catt 302-674-1405 X129
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MOVIE NIGHT
'ACCOUNTANT 1’
STARRING
BEN AFFLECK
THURSDAY, OCT 14
5:30PM

BT . R
SIGN UP ON BULLETIN BOARD IN YOUR BLDG

MOVIE NIGHT
'ACCOUNTANT : 9

STARRING

BEM AFFLECK
THURSDAY, OCT 23

5:30PM ___
}
h'r] LV3 THEATRE l_gﬁa
SIGN UP ON BUL

ETIN BOARD IN YOUR 610G
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‘Ib'h’a"nfé‘ 302-674-1408

Phone Extensions
Name & Position Extension #
Kim Mendoza, Executive Director .....oeveuvreiiiiiiiiineiiiiiiinnnns 112
Jessica Parsons, Deputy Director .....covveeeeniiininiiiinninnniniiiinne. 130
Tricia Robinson, S6cial SErVICES s smarvorsonacssane ssassrsss ssisunses 131
Jessica Balog, AAMIisSiONS . ...cceevvumirmmmieeeieennnciiiiiiiiiienensee 1y
Corrin Parsons, Administrative Coordinator ......c...cveeeecceeccnianess 113
Sharon Poisson, ACCOUNTING ....c..ceieerieansiinisosssnssrsansasessssssessesseres 182
Dollaire Wagoner, ACCOUNtING .......uuiiieiseennerierieniniieiniininnennieanen. 133
Kari Ebert, Desk SUPEIrviSOr....cc.ccceiiiimmiiiriiiiiiiincciiisicsintinneninnanaes o)
Kelly Hauer, Facilities Director .......ccoooiviieieeeenniiiinniinininnenennnnn, 111
Mark Lewin, System Administrator.......ccooeemeeeeiieniiciiniiiiiniiiinnen. 124
EEERIBIN 1 e onn e mms mamamn om0 MR ST ST A S AR S P g v e« 128
Karen Ambruso, Beauty ShHOP .....ccuiieiimiimiiricreciiiieiicniennennne 129

by Appointment Only
Front Desk / SeCUrity.......c..cccoiiiiieniririniennannenmranenneeiseieniinennne 0
#.urm:n

ILLAGE

Phone Extensions 302-674-3780
Name & Position Extension #
Luther Village 1 Desk .....ccuuuuumiiiriniieiieinneneiccieiniiiiiniiiiieeens 212
Medical Transportation.......cccceeveieirmeuninnnnerenserneeeneeecennen. 242-6187
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