
 

Page 1 



 

 

 Table of Contents  
Executive Director – Kim Mendoza ............................................................................................. 2 

Deputy Director – Jessica Parsons ......................................................................................... 3-4 

Rent Will Be Pulled February 4th • “Bus”ted—Bus Blurps by Chris Fulvio ...............4 

Social Services – Tricia Robinson ............................................................................................ 5-6 

Movie Matinee: “The Forge” starring  Cameron Arnett ......................................................................................... 6 

Facilities Director – Kelly Hauer w/Maintenance Charges Chart ...................................... 7 

AD: Stephen Ministry with Helen Morella ..................................................................................... 7 

Desk Supervisor – Kari Ebert • Poem: Ations by Shel Silverstein ................................... 8 

Pictures: LT Karaoke • Great News! FACEBOOK!

Pictures: LV Prize Bingo & LV Paint Class.............................................................................. 10 

Pictures: LT Painting Tote Bags .................................................................................................... 11 

Pictures: LT Bingocize • A Thank You from the Staff ....................................................... 12 

Meet n’ Greet • 

ADS: • 

Movie Night: “Amber Alert” starring Tyler James Williams ........................................................... 15 

February Menu ...................................................................................................................................... 16 

February Bluebird Schedule — Reminder (always check for changes!) .............................. 17 

Luther Towers February Activity Calendar .......................................................................... 18 

Luther Village February Activity Calendar........................................................................... 19 

Phone Extensions ................................................................................................................................ 20 
 



 

Page 2 

Last month within the first 8 days we had two 
individuals walk onto the property at Luther 
Towers and attempt to access residents’ 
vehicles. The first instance was approximately 
4:00 pm in the afternoon. A male individual 
first went to the Towers 3 parking lot and 
opened the door to two vehicles and got inside 
them. He then walked over to Towers 4 park-
ing lot and started pulling on vehicle door 
handles.  

At this point, residents alerted the desk to the 
incident. Maintenance personnel approached 
him after he was entering another vehicle and 

the police, but, by the time they arrived, he 
was gone.  

On January 8th, at approximately 8:00 pm, an 

seat and was attempting to hotwire the car to 
steal it. The individual kept leaving the car 
and going to the vehicle in which he had come 
onto the property. Security personnel notified 
the police of the incident. When the individual 
saw the police approaching, he hopped into 
the “get away” car and they left the property 
before the police were able to locate them.  

As I have stated in the past, Security is doing 
a great job monitoring cameras and reporting 
incidents to the police.  

We ask that you assist by contacting 
Security if you to see something, so we 

can notify police immediately.  

Also, ensure that you lock your vehicles when 
you leave them. I have contacted Dover 
Police and asked them if they could increase 
the drive throughs on both of our properties. 
They stated they would attempt to do that. 
This can be limited based on their manpower 
at the time. So please pay attention to what 
may be going on around you and, remember, 
if you see something… say something! 

Words cannot express the gratitude we have 
towards the very thoughtful residents who 
held a beautiful appreciation luncheon for 
staff members on January 15th. We were 
served a thoroughly delicious lunch provided 
by Olive Garden with yummy desserts 
prepared by the residents.  

We greatly appreciated the gesture and our 
hearts were so happy to see our residents 
appreciate what we do for them. There were 
gift cards distributed to staff as part of the 
appreciation; however, according to our 
policy Luther Towers and Luther Village staff 
members are not permitted to accept cash gifts 
of any amount, or any item valued over $25. 
So, we wanted to inform you those gift cards 
were donated to the resident fund that we use 
to provide activities for everyone to enjoy.  

Again, we greatly appreciate and are  
so grateful for the effort.  

It is our pleasure everyday to serve you!  

Thank You  

Wishing you all a Happy Valentines Day!  

Eat some chocolate and stay warm… 

as I am sure the month of February  

will remain on the cooler side. 
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From the Desk of The Deputy Director  
JESSICA PARSONS 

Packages: 

tinually get packages that aren’t delivered 
and are being left in the lobbies. Security is 
documenting the misdelivered packages and 
reporting these occurrences to Amazon. If 
you see a package in the lobby’s front desk 
areas, please report to the security desk. 

Continued on page 4 

Inspections/Hall Décor: 

The Quarterly Health and Safety Inspections 
will be completed in the month of February.  
As a reminder, we will give you notice ahead 
of time and you do not have to be home for 
the inspection.  

them. You are allowed to hang a decorative 
item on your door – but not on the walls.  

Please refrain from using scotch tape to tape 
things to your door. Over time, the tape is 
hard to remove and/or is not aesthetically 
pleasing to the eye.  

If you have any personal decorative items 
right outside of your door (tables/décor), 
they also need to be removed. 

Luther Village III – Cages: 

We have posted signs by the Luther Village 
III cage areas to limit access between the 
hours of 8pm-8am. As a reminder, please do 
not store anything on the floor in the cage 
rooms. The rights and comfort of the tenants 
is important to us. I have included an excerpt 
from the House Rules below: 

Disturbances: Residents shall not cause, or 
permit to be caused, disturbances that 
interfere with the rights, comfort, or conven-

 
are not permitted to interfere with the staff in 
performance of their duties. Disturbances 

  

Happy Love Month!  
Valentine’s Day is always special to me 
because I became a mom on Valentine’s Day 
29 years ago at the ripe old age of 19. It’s 
amazing how fast time flies and now I have 
6 grandbabies  

 

Luther Village I – RECYCLABLES: 

We recently became aware of recyclables 
being placed in an unauthorized area in the 
trash room of Luther Village I, 2nd floor.  
The recyclables were placed through a small 
door similar to the trash chute but there is no 
way for us to access all the trash except to 
cut a hole in the wall or spend a lot of time 
using a tool to pick up each piece of garbage.  

I have no idea how long these recyclables 
have been in this area but it was shocking to 
say the least. The trash was almost 5 feet tall 
from the floor to the top.  

Recyclables are to be taken out to the appro-
priate dumpster; they are not to be placed in 
the trash room.  
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RENT will be pulled on  
February 4th.  

In some months, your rent may not come out of 
your account on the 4th due to  

holidays or weekends.  

Please check with your bank to verify rent funds have 
been deducted before pulling your money out while 

assuming the rent was already paid.  

This will avoid Insufficient Funds problems. 

Continued from page 3 

Security: 

for February is complete and all shifts are 

security isn’t physically at the desk, but rest 

can monitor the Luther Village cameras.  

Kari does her best to keep Luther Village 
manned 24/7; however, there are times when 
someone calls out and attempts are made for 
a replacement, but it’s not always possible. 

 

V 

There was a vaping pen with 
marijuana found in the Luther 
Village II parlor recently. We 
have had complaints reporting 
the smell of marijuana in the 
same building.  

I want to remind residents that, since we are 
federally subsidized, smoking and/or vaping 

for your guests.  

If it is determined you or a guest is smoking 
in the building or on the campus… 

You could be subject to  
immediate termination of your lease.   

aping: 

 

I want to thank all the residents 
who put on the  

for the staff.  
We all had a nice time and truly 

appreciate the kindness and  
the nice words shared. 

 

New Flooring in LT-I … Wow! 
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From the Office of Social Services  
TRICIA ROBINSON 

f you are interested in having prepared a  
WILL, or POWER OF ATTORNEY, or  

ADVANCED HEALTHCARE DIRECTIVE,  
Please Call Me  

to schedule an appointment with  
Jacki Chacona from  

Delaware Volunteer Legal Services.  

We are ready to take more clients! 
Call 302-546-3005 ext 131. 

Hello, Everyone! 

Happy Valentines Day! 

 It’s that time of year again when the Division 
of Medicaid and Medical Assistance release 
new income limits for certain programs.  

Please read carefully as many of you are 
already enrolled in these programs. If you 
are enrolled, there is no need to call me.  

If you are not enrolled and now meet the 
income guideline, please give me a call.  

Please be patient for me to return all phone 
calls, I may be out at an activity and will 
return all messages as soon as possible.  

“Income Limit” means your income must 
be below that amount to qualify for the 
program. The income limits are your GROSS 
income – the amount BEFORE deductions. 

PROGRAMS: 

Full Medicaid – $1,255/month or below 

SLMB1 or Q1 (the state pays your Medicare 
premium): $1,694.00/month or below. 

Extra Help with Prescription costs: $1,883/
month or below (significant increase). Asset 
limit of $17,220 (cannot have more money 
than that in the bank) 

DE Prescription Assistance Program: 

$2,510/month or below. No asset limit.  

BINGOCIZE:  
Bingocize has been so successful that we 
will be 

of bingo mixed 
with education and exercise! 

At the end of each full 20-session program, 
participants 

will receive a certificate of 
completion and a parting gift. 

EXERCISE CLASS  
Every Monday at 10:15am with Betsy!  

Start your week off right! 

Get Moving! Do Not  
Forget!  

ACTIVITIES 

The calendars for Luther Towers / Village 
are always in the back of the Newsletter. On 
these calendars are dates, times and locations 
for all the events provided to our residents. 
There is very little down time for anyone to 

Transportation is provided on a regular 
schedule to certain activities. The Bluebird 
calendar for these excursions is also in the 
back with the Activity calendars.  

! 

Continued on page 6 

The Book Clubs are open to ALL residents. 
We distribute books once per month and get 

together to discuss how we feel about the 
book. We have a wide range of topics that  

include mystery, murder, true-crime,  
romance, autobiography, etc.  

Call Tricia to Join the Book Club  
at 674-1408 ext 131. 
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We send out the pictures that were colored at  
Game Day/Coloring Comfort  

to residents whom we know are in a  
short-term rehab stay or nursing home.  

We could definitely use some more  
residents to help us color!!!  

Game Day & Coloring Comfort  
COMBINED! 

All Must Sign Up on Bulletin Board in Your Building  
—Supplies are Provided— 

Table Games, Card Games,  
Snacks & Drinks, & COLORING! 

Both Campuses Welcome to Attend! 

Continued from page 5 

LV Prize Bingo is held at 1:00pm On 

Friday, February 14th and Friday, February 

28th in the LV-III Activity Room. 

BINGOCIZE is a Bingo and Exercise 

program combined! Every Tuesday and 

Thursday at 10:00am at LT-I Activity Room. 

If you want to have FUN, then come on out 

and join in! You will not be disappointed!! 

MOVIES 
 
 
 

Luther Towers 
Thurs, Feb 13th, 

5:30pm 
Luther Village 
Thurs, Feb 20th, 

5:30pm 

A New Movie: “Amber Alert”  
starring: Tyler James Williams 

(see page 15 for poster) 

**Sign Up on Bulletin Board in Your Building** 

 

Vending Machines 

snack machines) has been taken over by  
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THOUGHT OF THE MONTH 

 

February is the shortest month. 
So, if you’re going to be having  

a miserable month,  
try to schedule it for February. 

From The Maintenance Manager 
KELLY HAUER 

PEST CONTROL  

Luther Village Apartments 
None at This Time 

 

How Can We Help? Going through a Difficult Time?  
Health Crisis? Loneliness? Alienated from Family? 

love with you  
can help you get through the confusion, stress,  

or loneliness you may be experiencing. 

If you are interested in  
speaking with someone who is  

willing to listen with care,  
please reach out to …  

Helen Morella 
Coordinator for Stephen Ministry Team 

St. John’s Lutheran Church 

302-734-7078 

STEPHEN MINISTRY  
is here to help and will  
come to your doorstep. 

Luther Towers Apartments 
Feb 05 .... LT-1 ... 201-223 .. LT-2 .. B01-B18 
Feb 12 .... LT-1 ... 301-323 .. LT-3 .. 1001-1018 
Feb 19 .... LT-1 ... 401-423 .. LT-3 .. 2001-2018 
Feb 26 .... LT-1 ... 501-523 .. LT-3 .. 3001-3018 

Kelly’s Reminders:  
I have noticed ... residents are dumpling cardboard boxes down the trash chute.  

This is not acceptable. The boxes get caught in the chute preventing other trash from  
going down and it builds up to the other floors.  

There are recycling dumpsters at each complex for your convenience. Please put cardboard 
boxes in the assigned dumpster and not in other Trash Receptacles of any kind. 

Also, I have been getting a lot of complaints about the dryers not drying clothes.  
When I go to investigate, I find that the dryer is set on the wrong setting.  

Please check the settings on the dryer before starting the dryer  
to insure your clothes are getting dry.  
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From The Desk Supervisor 
KARI EBERT 

Happy February!  

One of the most important parts of working at 
the security desk is making sure that residents 
feel heard and valued. This is an expression of 
brotherly love, compassion, and empathy.  

It is our duty to address your concerns. It’s in 
our job description, but, I have to say, the 
individuals on our crew show this caring 
naturally in one way or another.  

One of the things I’ve noticed recently is 
when reporting concerns, some residents have 
gotten their feathers ruffled by questions 
security asks. Perhaps, the perception is that 

 
the validity of the details.  

On the contrary! Security is trained to docu-
ment facts accurately and ask questions to 
help them pinpoint the incident with video, 
time & place, and names of people involved. 
This is so that the documentation can be done 
correctly and efficiently.  

It takes a lot of time to wade through video 
footage, so when a resident says, “sometime 
last week,” that is 168 hours of footage.  

Sometimes one specific camera doesn’t show 
a good view, so we may have to view 2 or 3 
cameras to see the full incident from all 
perspectives.  

Security will ask “around what time it 
happened.” Even if a resident can specify 
“after dinner” or “in the morning,” that helps 
tremendously. So, please don’t feel affronted 
when security asks for more information.  

It’s short and sweet, but this scripture verse 
packs a punch: “Do everything in love.”  

—1 Corinthians 16:14  

So, please report concerns in love, and expect 
the exact same treatment back from security. 
I, for one, love my job, the staff I work with, 
and the residents who make this all possible.  

Quick Reminder:  

Incidents, especially noise complaints and 
smoking inside or within 50 feet of the 
building should be reported immediately. 
Then security can investigate and document.  

Remember, we can’t see noise on the videos, 
but we can document what we hear and 
address the problem when it’s happening.   

ATIONS  
by Shel Silverstein 

If we meet and I say, ‘Hi,’  
That’s a salutation. 

If you ask me how I feel,  
That’s a consideration. 

If we stop and talk a while,  
That’s a conversation. 

If we understand each other,  
That’s a communication. 

If we argue, scream and fight,  
That’s an altercation. 

If later we apologize,  
That’s reconciliation. 

If we help each other home,  
That’s a cooperation. 

And all these actions added up  
Make Civilization. 

(And if I say this is a wonderful poem,  
Is that exaggeration?) 

 

Here’s a cute poem  
about understanding one another:  
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Representatives  

Jennifer Fioravaniti  

& Janika Eley  

from PINNACLE REHAB and 

BAYVIEW TERRACE  

brought us some wonderful 

treats for Karaoke and  

the residents enjoyed  

everything so much.  

Thank You! 
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 LT-2 ... A07 ... Joanne Walker 
 LT-3 ... 2006 .. Linda Dulin 
 LV-1 .. 1114 ... Molly Hooke 
 LV-1 .. 1118 ... Carolyn Russell 

 

Betty Brunner 

Fairwell, Neighbor 

 

Enjoy Meeting &  
Making New Friends. 

While you’re at it,  
have a snack & a sip. 

Find out what  
you might be  

missing! 

STAND BY ME ~ A Free Program 

“Stand By Me” is a program to assist  
senior citizens with managing  

finances & creating a budget, etc.  
Participants are assigned their  

own financial coach.  
If you have been struggling with managing 

your finances and are interested in  
these services, you can call:  

Alcyone King at 302-922-0490  

LUTHER TOWERS: 
Tuesday, Feb 4th  •  Tuesday, Feb 18th 

9am-1pm – Conference Room 

LUTHER VILLAGE: 
Wednesday, Feb 5th 

9am-1pm – (I) Activity Room 

Sponsored by  
State of Delaware & United Way 
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DOMINOS  
Luther Village 

Exclusively 
Mondays….5:30pm….(I)A 

 
Luther Towers 

Mondays 5:00pm (II)A 
Wednesdays 5:30pm (I)A 
Thursdays 5:45pm (IV) 
Fridays 5:30pm (I)A 
Saturdays 5:00pm (II)A 

Lisa Harshberger  
Luther Towers Building I  

Appointments:  
546-3005x131 Tricia 

Just $20 for 30-Minute Session 
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