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From the Desk of The Executive Director
KM MENDOZA

Welcome to Autumn! The temperature kept
changing so much last month, up then down!
But rest assured — cooler days are coming to
stay. Watching the trees change colors is
beautiful to witness — so that is a positive at
least. For those of us who prefer warmer
weather, the good news is it will return. In the
meantime, enjoy some pumpkin spice, warm
winter drinks and sport those sweaters and
boots if you got them!

Thanksgiving! One activity I am sure a lot of
us look forward to is “Thanksgiving Dinner.”
Who doesn’t love some turkey and mashed
potatoes? Well, I am sure there is someone
who doesn’t... but, for those who do, I just
wanted to remind you that we will be putting
out information for the Thanksgiving Day
Feast at Luther Towers/Luther Village.

Since the kitchens are open at both campuses
on that day we are going to be serving meals
to residents at both locations. The costs for
residents is free, you will just need to sign up.
Flyer Page 5!

OUR PERSONNEL! I wanted to give a big
shout out to our Security Personnel. They go
above and beyond to ensure our residents are
taken care of. There isn’t a day that goes by
where I don’t read in the log where Amazon,
Walmart or other delivery personnel are either
misdelivering packages or dropping them off in
the strangest and most inappropriate locations.

Security, almost on a daily basis, is conducting
research to look for packages that residents
believe were delivered, taking packages that
were delivered to the wrong individuals, ones
left in the lobbies, or even at the side door to
the building! They are seeing packages are
being returned to the appropriate individuals.

SECURITY: In last month’s newsletter, I
spoke a lot about security and safety concerns
that were addressed by the Chief of Police
pertaining to the area of Dover and surrounding
communities. In that regard, I have noticed
that there are individuals who use emergency
exits to go and empty their trash / recyclables.

Emergency Exits are Just for That —
EMERGENCIES!

So, I am asking residents to either use the
trash chutes to dump your trash...

(kitchen trash — not bulk trash)

and to use the proper entrance / exits to the
building to take out recyclables and larger
items. I understand this may cause a slight
inconvenience, but it ensures that our buildings
stay locked and secured. Thanks for your
understanding.

+ Remember +

Security is Everyone’s
Responsibility

So, let’s continue to do our part to keep our
campus / building safe!

continued on page 4
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From the Desk of The Deputy Director
JESSICA PARSONS

Holidays are quickly approaching — and with
that comes the hustle and bustle of the season,
but it is s0 nice to spend quality time with
family and friends.

If you know someone who might be alone this
holiday season, reach out and invite them
over or plan a meal together. You never know
the situation your neighbor may be in and the
gesture could mean the world to them.

FIRE ALARMS: We’ve had two recent
instances where the fire alarms went off at
each of our campuses. Thankfully, both times
were not actual fires. Many times this
happens after business hours when security
personnel are the only ones on duty and at
times Luther Village may not be staffed.

When emergencies arise, security has to
prioritize the tasks at hand and attend to the
emergency as well as ensure residents are
safe. This is where your cooperation is
imperative.
When the fire alarm sounds, you are to
exit immediately and report to the
DESIGNATED ASSEMBLY AREA
where you will be counted as SAFE!

If you are unable to go down the stairs, the
safe haven is the stairwell on your floor. You
will wait there until help arrives.

If you are unable to exit your apartment,
please know that help will come to you.

INFORMATION BOTH CAMPUSES

RENT will be pulled on
November 4th.

In some months, your rent may not come out
of your account on the 4th due to holidays
or weekends.

Please check with your bank to verify rent funds have
been deducted before pulling your money out while
assuming the rent was already paid.

This will avoid Insufficient Funds problems.

Too many times, when alarms are triggered,
we find that residents go sit in their car, hang
out at the gazebo or on a bench outside.

These are NOT Acceptable Locations
for Anyone to Report.

If it were a true fire, we need to be able to
account for everyone and we can’t do that if
you are not in your designated area.

As a reminder, when exiting the stairwell,
please make sure to walk down ONE side of
the stairs so that the entire path is not blocked.
This will prevent individuals from being
trampled on and allows others to pass easily.
Periodically, we conduct fire drills — please
treat these as a true emergency and respond
accordingly. Below are the designated
assembly areas for reporting:

Report to

Building Floors Activity Room in:
Luther Towers I Floors 1,2,3 Luther Towers III
Luther Towers I Floors 4,5 Luther Towers II
Luther Towers I Floors 6,7  Luther Towers IV
Luther Towers I~ All Floors  Luther Towers I
Luther Towers III  All Floors  Luther Towers I
Luther Towers IV All Floors  Luther Towers |
Luther Village I All Floors  Luther Village II
Luther Village I All Floors  Luther Village III
Luther Village Il All Floors  Luther Village III

Welcome to the Team, Jorge!

Please Welcome our new enthusiastic custodian,
Jorge. He is very excited to be a part of our team. He
is still learning English so please be patient as he may
have to use Google Translate to communicate.

If you see him, give him a nice welcome!
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continued from page 2 by Kim Mendoza

TURN THE OTHER CHEEK:
There are so many times that someone says
something that gets under our skin and the
first thing we want to do is retaliate. I was
listening to a podcast that spoke about this
verse and thought it was worth sharing.

Maybe if we meditate on this, it could help us
to deal with these situations as Jesus
instructed.

Matthew 5:39 (amplified)

“But I say to you, do not resist an evil person
[who insults you or violates your rights]; but
whoever slaps you on the right cheek, turn the
other toward him also [simply ignore insigni-
ficant insults or trivial losses and do not
bother to retaliate — maintain your dignity,
your self-respect, your poise].

REFLECTIONS

1 Corinthians 1:7-9; Proverbs 19:8,11

The Lord empowered the church at Coringh
with every spiritual gift so that they could
build one another up in the faith and stand
firm in their walk with Christ as they awaited
his return. Scripture urges us to eagerly pursue
wisdom and understanding so that we will
develop skill in living, in depending on the
Lord, and in learning patience and forgiveness
toward others.

Taken from
AL

Once a Day Morning and Evening
“BUS”TED — BUS BLURPS
by Chris Fulvio

All bus passengers will be
required to wear

jive ey

“Jive Turkey” T-shirts.

vLe \a
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continued from page 3 by Jessica Parsons

COMMON AREAS:

As a reminder, please do not add or remove
decorations or move/rearrange furniture in the
common areas (parlor, activity room, library,
laundry room, etc.). Luther Towers/Luther
Village strives to maintain all areas in a safe
and clean manner.

For private events, you may decorate according to
the guidelines given to you when you reserve
a room. All decorations must be removed and
leave the room as it was given to you.

APPLIANCES:

Per the House Rules, appliances such as an
additional freezer, refrigerator or washing
machine is prohibited in your apartment.

PERSONAL PROPERTY:

Security does an amazing job ensuring the
safety and security of the residents and
property. However, we are not responsible if
you choose to leave personal property outside
of your unit unattended. We have some
residents who will leave their walkers in
common areas while they are away and, most
recently, we had a complete stranger come
onto the property and take a walker — and this
is not the first time this has happened.

Security will investigate matters for you but
please keep in mind you are taking a risk
leaving items unattended.

THANKSGIVING FEAST:

We are happy to announce that we will be
doing the Thanksgiving Feast at both
Campuses this year. The meal is free for
residents but you must sign up so that we
have an accurate count.

See Flyer Page 5

We look forward to seeing everyone!

ey

S5, -
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IMPORTANT NOTICE
CHANGES IN 2025

Starting January 2025

BAYHEALTH will NO LONGER TAKE
Humana Medicare or Cigna Healthspring

TO CHANGE PLANS:

CALL ANITA aT 302-319-4296
or BRENDA a1 302-213-7029

CRAFT SHOW

Saturday
November 9th

Interested in participating
inaCraft Show?

Call Jean Ginn

302-272-8693

STAFF APPRECIATION LUNCH
COMING IN JANUARY 2025

The Committee for the Staff Appreciation
Luncheon is busy taking donations and
making plans to show all the hard-workers
at Luther Towers how much we appreciate
them. If you would like to donate,
please get up with

Jack .......... #4309........ Bldg 4
Bonnie ...... #1006........ Bldg 3
Jeannie ...... # 316........ Bldg 1
Carol ......... # 519........ Bldg 1

Any amount is welcome and appreciated.

It takes a lot of work to keep Luther Towers
a clean and safe and a fun place to live,
and we want to let the staff know
how thankful we are!

—Jeannie Wilson, Coordinator
for Staff Appreciation Committee

General Merchandise

SALE

Friday - November 8th, 2024
10:00am to 1:00pm
Luther Towers Building I(A)

N \/\. '\ A

» Personal Care
>> Hair Brushes

» Socks 5 Check Out /* i
Our <
>» Toilet Paper - D'SCOUNTED e
» Paper Towels < RATES! —
» Cleaning Products ~ ' \\\
> Laundry Products v //l/\ &A \[\j\\

» Humidifiers
>»> Home Decor
SO MUCH MORE!

Please Visit Our Sale and
See for Yourself!

MOVIE MATINEE

"FLY ME TO THE MOON"
STARRING:
CHANNING TATUM
FRIDAY NOVEMBER 22

1:00PM

@ LT1(A) l'-;‘

SIGN UP ON BULLETIN BOARD IN YOUR BLDG
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From the Office of Social Services

Hello, Everyone! {2

PLEASE NOTE CALENDAR CHANGE
For those signed up,

The FOOD BANK will be
MONDAY, NOVEMBER 25th
ONLY for the Month of November
Same Times:

LV: 11:30am-12pm « LT: 12:15pm-1pm

LINCOLN HERITAGE: See LT Calendar
for date, time, location. Presenting “How to
Plan Funeral Expenses on a Fixed Income”
Sign up on bulletin board. BYO snack.

BINGO: LV Lunchtime at 12:00pm on
Friday, Nov. 15th, and Tuesday, Nov. 26th.
LV-III Activity Room

NEW PROGRAM ***BINGOCIZE***
Bingo and Exercise program combined for
lots of fun! Every Tuesday and Thursday at
10:00am. Please Come Out & Join in for
LOTS OF FUN! LT-I Activity Room

ANITA RUMLEY ®* MEDICARE EDUCATION
Wednesday Nov. 13th at 1:00pm
—Open Enrollment—

Anita will be available for anyone who
needs to switch out of Humana
or CIGNA Healthspring

LT GAME DAY/COLORING COMFORT
November Will NOT Have
Game Day/Coloring Comfort!
—Returns in December—

MOVIE NIGHT
Luther Towers
Thursday, November 14th, 5:30pm
Luther Village
Thursday, November 21st, 5:30p.m.
November Movie will be
‘IT ENDS WITH US’
a new movie STARRING Blake Lively.
Sign up on bulletin board in your building.

See Movie on Page 17/ Matinee Above Right
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TRICIA ROBINSON

Just Do !
WILLS FOR SENIORS

If you are interested in having a
WILL,

POWER OF ATTORNEY,
ADVANCED HEALTHCARE DIRECTIVE
prepared,
please give me a call to
schedule an appointment with
Jacki Chacona from
Delaware Volunteer Legal Services.

We are ready to take more clients!
Call 302-546-3005 ext 131.

Tueeday, Nov 12th Wednesday, Nov 20th
1:00pm in (II1)A 1:00pm in (1)A

— BoTH CAMPUSES WELCOME TO ATTEND —
Snacks & Drinks & Door Prizes & Fun & More Fun!
Sign Up on Bulletin Board in Your Building

Luther Village\%l.ufher Towere

S P

The BOOK CLUB

Next Meetings
LV Tuesday November 19th, 1:00pm

LT Friday November 22nd, 12:30pm
Must Call Tricia to Join Book Club
302~546-3005 x131

EXERCISE CLASS
Don’t Forget!
Every Monday at 10:15am with Betsy!
It is a great way to start your week off

> ﬂgand g,_at yogﬁel%vin%@ w5
b B b B W S




From The Maintenance Manager

KELLY HAUER

¢4 PEST CONTROL %2
[ X

-
Luther Towers Apartments
Nov 06...LT-1...201-223....LT-2.... BO1-B18

Chill and Drear,

) i
Nov 13...LT-1...301-323....LT-3.... 1001-1018 November’s Leaf is Red
Nov 20...LT-1...401-423....LT-3....2001-2018 and Sear

Nov 27...LT-1...501-523....LT-3.... 3001-3018 By Sir Walter Scotf

THOUGHT OF THE MONTH

KELLY’S REMINDERS:
BULK TRASH

I have noticed that residents are putting household trash and recycle trash in the Bulk
Trash Areas. The Bulk Trash Area is for Old Couches, Chairs, Box Springs, Dressers,
etc. Please put your household trash and recycle trash in the Proper Areas... like Down
the Trash Chute or in the Big Dumpsters — NOT in BULK TRASH Areas!

Thank you...

Usually Requires More Than One Person to Deliver to Bulk Trash (:.“7)

Windows:

STANDARD MAINTENANCE CHARGES & 4000 Keptacemens sreer
$ 75.00 Storm Window
] $ 80.00 Slim Shade Blinds

Ranges: $ 15.00 Slim Shade Operator (screen mount)

$ 12.00 Burner Knobs $ 20.00 Slim Shade Operator (window mount)
Bathroom: $ 4.00 Drip Pan (each) $ 10.00 Curtain Rod
$ 6.00 Medicine Cabinet Shelf $ 30.00 Broiler Pan Locks:
$ 5.00 Soap Dish $ 10.00 Range filter $ 5.00 Replacement Key
$ 29.00 Toilet Seat Electrical Repairs: $ 10.00 Dead Bolt Latch
$ 75.00 Shower Curtain w/hooks $ 15.00 Bath Light Lens $ 50.00 Lock Change

(for walk-in shower only) $ 15.00 Ceiling Light Globe Miscellaneous:

Refrigerators: $ 4.00 Receptacle $ 10.00 Access Card
$ 5.00 Ice cube trays $ 1.00 Receptacle Cover $ 2.00 Lanyard
$100.00 Crisper Tray Cover $ 4.00 Switch $ 5.00 Laundry Card
$ 35.00 Shelf Railing $ 4.00 Switch Cover $ 1.00 Light Bulb
$ 11.00 Shelf bracket (each) $ 50.00 Cord Mate Necklace $150.00 Minimum Carpet Repair

STEPHEN MINISTRY If you are interested in

1s here to help and will /) speaking with someone who is

come o your doorstep.  NetF willing to listen with care,
How Can We Help? Going through a Difficult Time? please reach out to ...

Health Crisis? Loneliness? Alienated from Family?
Everyone goes through difficult times. Having someone . o
£ . ; . Coordinator for Stephen Ministry Team
o care, to listen, and to share God’s love with you St. Tohn’s Luth Church
can help you get through the confusion, stress, LB LT (i
or loneliness you may be experiencing. 302-734~7078

Helen Morella
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From The Desk Supervisor — KARI EBERT

Happy November to you all! As I’ve said
before, November is my daughter’s favorite
month because it’s her birthday. Even though
she’ll be 35, we still celebrate it all month
long, and she’s always claimed Thanksgiving
as her own personal holiday. So, our family is
always geared up for November several months
before hand.

Speaking of Thanksgiving, I’m thankful when
I think of the feeling of belonging that comes
from being a part of a community like Luther
Towers/Luther Village. Coretta Scott King,
wife of the late Reverend Dr. Martin Luther
King, Jr, said, “The greatness of a community
is most accurately measured by the compas-
sionate actions of its members.”

One of the quickest ways to separate the com-
munity and make individuals feel disconnected
is gossip. As we slide into the holiday season,
there is less and less sunlight, more and more
1solation, and frazzled nerves. This adds to
pent up frustrations that are just looking for a
place to land. We should be on our guard and
think before we pass on ugly stories we’ve
heard (or assumed) about another.

Showing compassion to others who may be
going through a difficult season is one way to
realign a feeling of connection. We should also
have compassion on ourselves when we feel
like saying ugly things about our neighbor.
Stop, breathe, and investigate why you want
to pass on the ugliness. What part inside
yourself needs compassion?

Encouraging yourself to release those negative
emotions in a healthy way (write it out, take a
walk, move to music, cuss into your pillow)
can shake away the urge to gossip.

Let’s help keep our community welcoming
and compassionate.

Here’s a story about how hard it is to
reverse ugly gossip once it’s released.

An old proverb relates the story of a person
who repeated gossip — some rumor about a
neighbor. Soon, the whole community had
heard the rumor. Later, the person who spread
the gossip learned that the rumor was untrue.
The person was very sorry and went to an
elder in the community — who had a reputation
for great wisdom — to seek advice. The elder
told the person, “Go to your home and take a
feather pillow outside. Rip it open and scatter
the feathers, then return to me tomorrow.”

The person did as the elder had instructed.
The next day, the person visited the elder.
The elder said, “Go and collect the feathers
you scattered yesterday and bring them back
to me.” The person went home and searched
for the feathers, but the wind had carried
them all away.

The person returned to the elder and said,
“I could find none of the feathers I scattered
yesterday.”

“You see,” said the elder, “it’s easy to scatter
the feathers but impossible to get them back.”
So it is with gossip...

The Moral of The Story:

It doesn’t take much to spread hurtful words,
but once you do,
you can never completely undo the damage.
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J-One Volunteers
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What a Wonderful Gesture
for these Young Ladies to lend a hand in keeping our

property so beautiful for all to enjoy!
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MEET & GREET

‘oin Us,’

Enjoy Meeting &
Making New
Friends.

While you’re at it,
have a snack
& a sip.

Find out what you
might be missing!

LUTHER VILLAGE LUTHER TOWERS
(DA 4:00PM (DA 6:00PM
NOVEMBER 9TH, 2024  NOVEMBER 30TH, 2024

Welcome, Neighbor! N, WC OMERS OUR FAREWELLS
LT-1 711 Kathleen Smith | 1

LT-1 211 Alice Collins Fairwell, Neighbor! f
LT-1 423 Joseph Williams a8 \\\\
LT-2 A02 Allen Graham - Dennis Dickerson 1
LT-3 1016 Lydia Morales & Francisco Kodrlguez 2 C:

OCTOBER’S
GAME DAY/ [&
COLORING DAY

" Your artwork is sent to those
who enjoy receiving it!
Thank You!!
Keep It Coming!!
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Free Healthy Living Workshop
The Delaware DIABETES Self-Management Program
SHOW UP ON 10/9 TO REGISTER FOR DIABETES CLASS

Luther Towers Dover Building 1
430 Kings Highway, Dover, DE 19901
October 23rd - November 27th, 2024
Wednesday from 10:00am to 12:30pm
(10/23, 10/30, 11/06, 11/13, 11/20, 11/27)

More knowledge about chronic health conditions can:
Prevent and/or delay health complications

Deal with frustration, fatigue, pain and isolation

Learn about appropriate exercise to maintain and improve
strength, flexibility and endurance

e Communicate effectively with health professionals and others
Understand the value of nutrition in your health

Sign up for free classes!

DELAWARE

Self-Management DELAWARE HEALTH AND SOCIAL SERVICES
Programs Division of Public Health
TOOLS FOR BETTER HEALTH Health Promotion and Disease Prevention

Register online at www.HealthyDelaware.org/SelfManagement
For questions or help with registration, call
Self-Management Programs at 302-990-0522 or email us at
DPHSMP@ Delaware.gov
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LisA HARSHBERGER
Luther Towers Building I
Appointments:
546-3005x131 Tricia

Just $20 for 30-Minute Session

HEALTH FIRST

MEDICAL CARE

QuUALITY COMPREHENSIVE CARE AT HOME

PROVIDING A WIDE RANGE
OF SERVICES

ePrimary Care

eMental Health Consult/
Mental Health Counseling

eAnnual Wellness Exam
eMedication Management/
Pharmacy Consultation

MEDICAL DIRECTOR

ERNEST TAMAJONG
CRNP/DNP(c)

157
MepicaL CARE
-

CONTACT INFORMATION:

eAudiology/Optometry 302-616-9324
Asses§ments etamajong@healthImc.com
sPodiatry www.healthlmc.com

Aftordable Health Care Solutions in the Comfort of Your Home

<~ DOMINOS

o vor LUTHER VILLAGE
a/ % EXCLUSIVELY

'0./ Mondays....5:30pm....(1)A

IR

- — ——

Exercise Class
“MORNING STRETCH

W/ BETSY”’

Every Monday Morning at
10:15am in Luther Towers I(A)
Hosted by:

Certified Instructor
Betsy Gustafson

BINGO SCHEDULE ¢£
LUTHER TOWERS
Mondays  5:00pm (IDA
Wednesdays 5:30pm (DA
Thursdays 5:45pm (Iv)
Fridays 5:30pm (DA
Saturdays  5:00pm (IDA

—

ToweRs BEAUTY §

$10.00 Hamcurs

SPECIAL! SPECIAL! SPECIAL!
NEw CLIENTS ONLY

NO &

SMOKING
IN OUR BUILDINGS

Page 16
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"\ 10 MAKE APPOINTMENT
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1 NEW YORX TIMES BEST SELLING NJTHOR

" CoLiEEN iGtiiR

IT ENDS
WITH-
US..

Now A masor morion PBTURE StaramG BLAKE LIVELY

MOVIE NIGHT

"IT ENDS WITH Us”
STARRING:
BLAKE LIVELY
THURSDAY, NOVEMBER 21
5:30PM

‘m LV Ill THEATRE '_f_‘

SIGN UP ON BULLETIN BOARD IN YOUR BLDG

MOVIE NIGHT
“IT ENDS WITH Us”
STARRING:

BLAKE LIVELY
THURSDAY, NOVEMBER 14
5:30PM

m LT1(A) i;‘

SIGN UP ON BULLETIN BOARD IN YOUR BLDG
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UTHER
OWERS

Phone Extensions
Name & Position Extension #
Kim Mendoza, Executive Director ......c.ccueeevveeiieneniiicniincniennnenne. 112
Jessica Parsons, Deputy DireCtor......ccuevvueveerieniiiniriiiniieieeeennnens 130
Tricia Robinson, Social Services ......ccouuveiiveriveiriiiiniiieneiiee e, 131
Jessica Balog, AdmIisSiONS.......civueiiiiiiiienciee et eea e 119
Corrin Parsons, Administrative Coordinator ......ccccceeveveveenennneee. 113
Sharon Poisson, ACCOUNTING .....vviueiiiiiiiiiriieeeiee e 132
Kari Ebert, Desk SUPEIrvisOr.......ccuuiiiiieiiiieiiiiirieiee e eeae e o)
Kelly Hauer, Facilities Director .......c.covuveeiiiiiiiiiiiiiceec e, 111
41 el 1 1] o IO PTRPRPPP 128
Karen Ambruso, Beauty ShOpP ....cceueviiueriiiiiiiiiiiiereiereee e, 129

By Appointment Only
Front Desk / Security...........ccooovvmiiiiiiiiiiiiiiiiice e 0
d.umm

ILLAGE

Phone Extensions 302-674-3780
Name & Position Extension #
Luther Village T Desk ....couueeiemiiiiiieeeeeeeeeeeeeeeeeee e 212
Medical Transportation.......ccceeveeeeriinerieiieieiereieeeeeeeneen. 242-6187
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