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From the Desk of The Executive Director
KM MENDOZA

I recently attended a Town Hall meeting with
the Mayor, the Chief of Police, and some of
the Council Members. The meeting was mostly
comprised of business members and also a few
individuals from the community in attendance.
The main topics addressed were vagrancy, the
homeless situation, and crime in the area.

As for the individuals with signs whom we see
all over asking for donations, etc., unless the
individuals are trespassing on your property
or become violent or aggressive, the police
will not intervene. It was stated the majority
of society does not want to add insult to injury
to someone who is obviously already down on
their luck.

As far as the homeless population, the same
scenarios apply. The police indicated there are
over 40 encampments in the area. When the
police have interactions with them, they are
attempts to get them to agencies that may be
able to provide help. However, not everyone
is receptive to assistance.

There are also numerous individuals who are
frequenting local businesses and will be found
either outside the premises or will be in the
public restrooms and have overdosed. This is
a horrible situation for both the business owners,
others who may witness it, and the individuals
involved. Again, police and medical will offer
to get them to an agency to provide assistance;
but, if unwilling, medical attention/services
cannot be forced on them.

The last topic addressed was crime; some
business owners present talked about the
increased crime at their business — usually
theft of some type. The main point stressed
was to call the police — ALWAYS! Do not put
yourself in harms way. Police officers are
trained to respond to all types of situations.
They impressed to both residents and business
owners some of the things they can do.

+ Make sure you lock your doors to vehicles
and houses. This will keep your property
safer than if there was easy access

« Surveillance greatly assists the police in
being able to identify what happened and,
hopefully, identify the perpetrator

+ Ensure areas are well-lit; they mentioned
criminals typically like to move under the
cloak of darkness

This was a very informative meeting — passing
along the restrictions/guidelines they have to
work with. Additionally, they are looking at
ways to improve these concerns.

The last bit of information they passed on is
that you need to reach out to your representa-
tives with your concerns. They cannot address
issues of which they are not aware — and the
more complaints received about the same items
helps to address priorities of their constituents.

So, with all that being said, security is some-
thing we all need to take seriously. Staff does
our best to ensure the safety/security of our
buildings and the residents inside them. We do,
however, need your assistance by ensuring if
you exit any door (besides the front entry to
your building) to make sure the door is
securely locked behind you. We do not need
people who may be looking for easy access to
the building to be granted such by leaving the
building unsecure.

On this note... just this past weekend, security
spotted an individual pulling on car doors to
see if they could gain access. So always lock
your doors!

I will close with this quote I recently heard
that I thought was interesting:

“You can’t choose who talks to you,
but you can choose who you listen to,”
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From the Desk of The Deputy Director
JESSICA PARSONS

Happy Fall, Ya’ll! The weather is already turn-
ing somewhat cool, so take advantage and get
outside before we are all in our coats & boots!

Luther Village Meals:

Last month the Modern Maturity Center spoke
to the residents of Luther Village regarding
participation in the lunch program. The partici-
pation needs to be increased on the eat-in side
for the program to succeed and continue. We
have seen an increase in numbers but mostly
on the grab-n-go side. While it’s nice to see
the increase, the grab-n-go numbers will not
sustain the program. Over the last 6 weeks the
average number of participants a day for eat-
inis 11 and for grab-n-go is 24. As you can
see, the average for eat-in will not allow the
program to continue after January.

The Modern Maturity Center will reevaluate in
January to see if our numbers have increased.
[ am encouraging you and your neighbors to
make lunch dates or bring in a family member
to join you (guests are subject to pay the full
cost). If you want to take advantage of the
grab-n-go, then maybe eat-in first then take
one to go. We would hate to see the program
shut down when there are people who truly
enjoy this amenity. Where else can you get a
full meal for $2? I don’t think anywhere.

In October, we will be doing prize bingo for
the eat-in only participants at the Village. Look
out for the dates! We surveyed residents of
prizes you would like to see and we listened!
We are looking forward to having a great time
with you.

Luther Towers Crosswalk:

The City of Dover installed a crosswalk that
leads to the Lidl grocery store across the
street from Luther Towers property. This was
installed to help aid in the safety of our
residents crossing the street.

Over the years we’ve had several accidents
involving our residents in this area. Recently,
we have noticed that residents aren’t pushing
the button to activate the lights which warn

vehicles that pedestrians are walking across
the street. Please ensure you are pushing the
button and continue to look both ways for
vehicles before crossing.

Pathways:
Please make sure you are courteous to others

and provide clear pathways when residents/
guests are entering or exiting the elevator,
laundry rooms, entrances, etc. Congregating
in areas that block pathways could cause
undue burden on emergency personnel,
contractors and residents.

Pullcords:

We’ve had a couple instances where residents
are pulling their pullcords to make sure they
work. When a pullcord is pulled. it immed-
iately summons an ambulance, and security
has to determine if it’s a real emergency or a
false alarm — hopefully before the ambulance
arrives on site.

If you are unsure your pullcord is working
properly or want it tested, you may contact
Kelly, the Facilities Director, and he can per-
form the test appropriately. Please do not
attempt to do this on your own, as it would
cause an undue burden on the security staff

and emergency personnel.
jessw‘”

Happy,

INFORMATION BOTH CAMPUSES

RENT will be pulled on
October 4th.

In some months, your rent may not come out
of your account on the 4th due to holidays
or weekends.
Please check with your bank to verify rent funds have

been deducted before pulling your money out while
assuming the rent was already paid.

This will avoid Insufficient Funds problems.
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IMPORTANT NOTICE
CHANGES IN 2025

Starting January

BAYHEALTH will NO LONGER TAKE
Humana Medicare or Cigna Healthspring

TO CHANGE PLANS:
CALL ANITA a1 302-319-4296
or BRENDA a1t 302-213-7029

Anita will be here October 16th
& Brenda can come at any time!

Luther Towers Phone #
TEMPORARY CHANGE

302-546-3005

This Number Will Be In Use
Until Further Notice

= All Extensions Remain the Same -

Thank You for Your Patience

CRAFT SHOW

Saturday
November 9th

Interested in participating
in a Craft Show?

Call Jean Ginn

302-272-8693

FLU SHOTS AVAILABLE
.Y ¥

LU ° ° F ( U
SFH ot Mobile Health Unit S

LT = Tues. Oct 1st - 10am-3pm
LV = Thurs. Oct 3rd - 10am-3pm

BRING YOUR MEDICARE CARD

STAFF APPRECIATION LUuNncH CoM-
ING IN JANUARY 2025

We are grateful for everything the staff
at Luther Towers does for us, and
we will be showing them
with a lunch
to honor them in January.

Be watching your mailbox later this
month for more information.

—Jeannie Wilson, Coordinator
for Staff Appreciation Committee

W

MOVIE MATINE

“The Boogeyman”
STARRING:
Sophie Thatcher
THURSDAY, October 18
— 1:00PM
@ LT 1 (A)

SIGN UP ON BULLETIN BOARD IN YOUR BLDG

P,
\ LS
) \3'17_? =}
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From the Office of
Hello, Everyone! {&)

Social Services

TRICIA ROBINSON

Be sure to view the Activities Calendars on
pages 18 & 19 for Luther Towers & Luther
Village respectively.

Stephen Ministry will be at Luther Towers on
October 11th with a Support Dog. Snacks &
Coftee served. Check the calendar for time
and location.

An important session with M&T Bank is on
the calendar for October 4th. The discussion
will be on “How to Avoid Scams & Bank
Fraud.”

A new program is being introduced this month:
BiNnGocize! Bingo & Exercise are combined
for lots of fun! Begins Tuesday, October 1st
Check the calendar on page 18.

GAME DAY & COLORING COMFORT
COMBINED!

Thursday, Thursday 26th ¢
at 1:00pm

hosted by Luther Towers

All Must Sign Up on Bulletin Board in Your Building
—Supplies are Provided—

Table Games, Card Games,
Snacks & Drinks, & Coloring!

Both Campuses Welcome to Attend!

@&

>
We send out the pictures that were colored at
Game Day/Coloring Comfort
to residents whom we know are in a
short-term rehab stay or nursing home.
We could definitely use some more
residents to help us color!!!

Christiana Care: “Let’s Talk About Meds” —
A session on how to manage your meds
properly. There will be “giveaways.” See
calendar for October 3rd.

Also on the calendar for October 16th is a
session with Anita Rumley. The topic is “Are
you using your benefits” Medicate Education.
It is time for Open Enrollment. Anita will be
available for anyone who needs to switch

l_ufher Village )\ Luther Towere
Tueceday, Oct 8th | Thureday. Oct 17th
1:00pm in (IIN)A 1:00pm in (I)A

— BOoTH CAMPUSES WELCOME TO ATTEND —
Snacks & Drinks & Door Prizes & Fun & More Fun!
Sign Up on Bulletin Board in Your Building

out of Humana or Cigna Healthspring.

| ——
e e—

Just Do !
WILLS FOR SENIORS

If you are interested in having a
WILL,
POWER OF ATTORNEY,
ADVANCED HEALTHCARE DIRECTIVE

The BOOK CLUB

Next Meetings
LV Tuesday October 29th at 12:00pm

LT Wednesday October 23rd at 1:00pm
Must Call Tricia to Join Book Club
302-546-3005 x131

prepared,
please give me a call to
schedule an appointment with
Jacki Chacona from
Delaware Volunteer Legal Services.

We are ready to take more clients!
Call 302-546-3005 ext 131.

EXERCISE CLASS
Don’t Forget!
Every Monday at 10:15am with Betsy!
It is a great way to start your week off
‘and get yourself movmg'
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Karaoke

LT
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MEET & GREET

\OWg
Yoin Us! (©ORMAy, &

5, "
Enjoy Meeting & <
Making New
Friends.

6’(0 O\‘\NEC‘)}

0{8\50

While you’re at it,
have a snack
& a sip.

Find out what you
might be missing!

1 . -
LUTHER VILLAGE LUTHER TOWERS
(DA 4:00PM (I)A 6:00PM
OCTOBER 121H, 2024 OCTOBER 26TH, 2024

Welcome, Neighbor! NEWCOMERS THE PEARLY GATES

LT-1 322 Soodalai Freeman S

LT-1 410 Donald Mascarenas | ,}'  f - Fairwell, Neighbor!

LT-4 4301 Shirley Price ° : AN
LV-3 3405 Jerome Barnett & = LT-I 216 Beulah Bell ;

Latina McNeil-Booker = 2

LV-3 3203 Laura Moaney Being Dijtenent is Net An Tssue
. is _

Tta Hew We Get Along & Gain From Theae Qitenences That Makes The Weud Go Rownd




From The Maintenance Manager

RELLY HAUER
% % PEST CONTROL THOUGHT OF THE MONTH
Y77 Luther Towers Apartments “October is a reminder

Oct 23 ...... LT-4...4301-4316

Luther VillageApartments %/ggi h t(l)) be iha“kflﬂ (;’OT i}
Oct 02....LV-3... 2nd, 3rd, 4th Floors € beauty around us.

Oct 09....LV-3... Ist Floor...LV-2 .. Entire Bldg
Oct 16....LV-1... 2nd & 3rd Floors
Oct 23....LV-1... 1st Floor

KELLY’S REMINDERS:

It’s that time of year again when the weather starts changing and it gets a little cooler out.

When changing from A/C to Heat, please open your windows for a few minutes to let the
heater smell burn off. That way you will not set off your smoke detector.

Also, I have noticed that residents are putting old furniture in the dumpsters and not into the
bulk trash area. If you are not sure where the bulk trash areas are located, here are the
locations:

LUTHER TOWERS « NORTH END OF BUILDING #3
LUTHER VILLAGE « NORTH END OF BUILDING #1 2 1‘/
Thank you...

Windows:
40.00 Replacement Screen
75.00 Storm Window
Slim Shade Blinds

STANDARD MAINTENANCE CHARGES

LA AR A
0
=
=)
=)

Ranges: 15.00 Slim Shade Operator (screen mount)
$ 12.00 Burner Knobs 20.00 Slim Shade Operator (window mount)
Bathroom: $ 4.00 Drip Pan (each) 10.00 Curtain Rod
$ 6.00 Medicine Cabinet Shelf $ 30.00 Broiler Pan Locks:
$ 5.00 Soap Dish $ 10.00 Range filter $ 5.00 Replacement Key
$ 29.00 Toilet Seat Electrical Repairs: $ 10.00 Dead Bolt Latch
$ 75.00 Shower Curtain w/hooks $ 15.00 Bath Light Lens $ 50.00 Lock Change
(for walk-in shower only) $ 15.00 Ceiling Light Globe Miscellaneous:
Refrigerators: $ 4.00 Receptacle $ 10.00 Access Card
$ 5.00 Ice cube trays $ 1.00 Receptacle Cover $ 2.00 Lanyard
$100.00 Crisper Tray Cover $ 4.00 Switch $ 5.00 Laundry Card
$ 35.00 Shelf Railing $ 4.00 Switch Cover $ 1.00 Light Bulb
$ 11.00 Shelf bracket (each) $ 50.00 Cord Mate Necklace $150.00 Minimum Carpet Repair
STEPHEN MINISTRY If you are interested in
1s here fo help and will speaking with someone who is
come fo your doorstep. X willing to listen with care,
How Can We Help? Going through a leflcult Time? please reach out to ...

Health Crisis? Loneliness? Alienated from Family?

Everyone goes through difficult times. Having someone
to care, to listen, and to share God’s love with you
can help you get through the confusion, stress,

or loneliness you may be experiencing. 302-734-7078

Helen Morella
Coordinator for Stephen Ministry Team

St. John’s Lutheran Church
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Free Healthy Living Workshop
The Delaware DIABETES Self-Management Program
SHOW UP ON 10/9 TO REGISTER FOR DIABETES CLASS

Luther Towers Dover Building 1
430 Kings Highway, Dover, DE 19901
October 23rd — November 27th, 2024
Wednesday from 10:00am to 12:30pm
(10/23, 10/30, 11/06, 11/13, 11/20, 11/27)

More knowledge about chronic health conditions can:

Prevent and/or delay health complications

Deal with frustration, fatigue, pain and isolation

Learn about appropriate exercise to maintain and improve

strength, flexibility and endurance

Communicate effectively with health professionals and others

Understand the value of nutrition in your health
Sign up for free classes!

DELAWARE

Self-Management DELAWARE HEALTH AND SOCIAL SERVICES
Programs Division of Public Health
TOOLS FOR BETTER HEALTH Health Promotion and Disease Prevention

Register online at www.HealthyDelaware.org/SelfManagement
For questions or help with registration, call
Self-Management Programs at 302-990-0522 or email us at
DPHSMP@Delaware.gov
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LisA HARSHBERGER
Luther Towers Building I
Appointments:
546-3005x131 Tricia

Just $20 for 30-Minute Session

HEALTH FIRST MEDICAL CARE

QUALITY COMPREHENSIVE CARE AT HOME

PROVIDING A WIDE RANGE
OF SERVICES

ePrimary Care

eMental Health Consult/
Mental Health Counseling

eAnnual Wellness Exam

eMedication Management/
Pharmacy Consultation

eAudiology/Optometry
Assessments

ePodiatry

MEDICAL DIRECTOR

ERNEST TAMAJONG
CRNP/DNP(c)

151
MebpicaL CARE
-

CONTACT INFORMATION:
302-616-9324
etamajong@healthlmc.com
www.healthl mc.com

Affordable Health Care Solutions in the Comfort of Your Home

<" DOMINOS

.
oy
S
o
v

o oo’ LUTHER VILLAGE
o/ %* EXCLUSIVELY

.0./. Mondays..

IR

— o -

Exercise Class
“MORNING STRETCH

W/ BETSY”’
Every Monday Morning at

Hosted by:
Certified Instructor
Betsy Gustafson

10:15am in Luther Towers I(A)

NO &

SMOKING
IN OUR BUILDINGS
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BINGO SCHEDULE &%
LUTHER TOWERS %

Mondays  5:00pm (IDA

Wednesdays 5:30pm (DA

Thursdays 5:45pm (Iv)

Fridays 5:30pm (DA

Saturdays  5:00pm (IDA
I

@ ER TOWERS BEAUTY SAL

$10.00 Hamcurs

SPECIAL! SPECIAL! SPECIAL!
NEW CLIENTS ONLY

APPOINTMENTS AVATLABLE
WeD/THURS/Fri

TO MAKE APPOINTMENT
CarL 302-674-1405 x129

».5:30pm....(DA

~2



MOVIE NIGHT

‘TWISTERS'
STARRING: Glenn Powell
THURSDAY, OCT 10
5:30PM

VB

LTI (A)
SIGN UP ON BULLETIN BOARD IN YOUR BLDG

MOVIE NIGHT

‘TWISTERS'
STARRING: Glenn Powell
THURSDAY, OCT 17
5:30PM )

LV Il THEATRE
SIGN UP ON BULLETIN BOARD IN YOUR BLDG
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f"THER Phone Number

OWERS Until Further Notice

Phone Extensions 302- 546-3005
Name & Position Extension #
Kim Mendoza, Executive Director ......c.ccueeevveeiieneniiicniincniennnenne. 112
Jessica Parsons, Deputy DireCtor......ccuevvueveerieniiiniriiiniieieeeennnens 130
Tricia Robinson, Social Services ......ccouuveiiveriveiriiiiniiieneiiee e, 131
Jessica Balog, AdmIisSiONS.......civueiiiiieiiieiciee et eea e 119
Corrin Parsons, Administrative Coordinator ......ccccceeveveveenennneee. 113
Sharon Poisson, ACCOUNTING .....vviueiiiiiiiiiriieeeiee e 132
Kari Ebert, Desk SUPErvisOr.......ccuuiiiuiiiiiieiiiiieiiiee e ceeee e o)
Kelly Hauer, Facilities Director .......c.covuveeiiiiiiiiiiiiiceec e, 111
41 el 1 1] o IO PTRPRPPP 128
Karen Ambruso, Beauty ShOpP ....cceueviiueriiiieiiiiiiieeeiereee e, 129

By Appointment Only
Front Desk / Security...........ccooovvmiiiiiiiiiiiiiiiiice e 0
d.urm:n

ILLAGE

Phone Extensions 302-674-3780
Name & Position Extension #
Luther Village T Desk ....couueeiemiiiiiieeeeeeeeeeeeeeeeeee e 212
Medical Transportation.......ccceeveeeeriinerieiieieiereieeeeeeeneen. 242-6187
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