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INFORMATION BOTH 
CAMPUSES 

RENT will be pulled on  
June 4th.  

In some months, your rent may not come out  
of your account on the 4th due to holidays  

or weekends.  

Please check with your bank to verify rent funds have 
been deducted before pulling your money out while 

assuming the rent was already paid.  

This will avoid Insufficient Funds problems. 

As you all may have 
noticed, the weather is 
finally starting to warm 
up. Wildlife is multiplying 
where ever you look, 
rabbits, ducks and birds to 
name a few. Take the time 

to go outside and get some sunshine and fresh 
air – both are good for you!  

This is also the time of year celebrations start 
to happen. Most recently are graduation cere-
monies and recognition of Memorial Day!  

This month we will be celebrating Juneteenth 
and in July is the birth of our country. These 
things are just some of the ways we know 
Summer is on its way, one of my favorite 
times of year.  

Also, gardens with flowers and vegetables are 
sprouting up. This is the best time of year to 

or some new options to add to your recipes!  

EMERGENCY PULL CORDS: Of the few 

I am noticing reports of “accidental pull cord 
alarms” being documented in our logs by 
security staff.  

EVERY TIME you pull your cord, the alarm 
is going to sound at the desk, and, if not 
notified of an accidental alarm, emergency 
medical personnel will arrive on the scene. 
I am asking that if your pull cord is acciden-
tally pulled (even if you reset it), please call 
the Security desk (674-1408 ext. 0) and let 
them know it was pulled in error.  

This will allow them to immediately stop the 
arrival of unnecessary personnel wasting very 
valuable time or possibly delaying a real 
emergency response. 

 

 

MISDELIVERED PACKAGES are com-
monplace around both campuses. There are 
delivery drivers (whether they are delivering 
food/groceries or other items) who do their 

make it to the desired recipient. However, on 

to the wrong apartment.  

Security staff do their best to make sure that 
misdelivered packages make it to the correct 
destination – but they sometimes get missed. 

age (or piece of mail), please let the security 
staff know and they will ensure it reaches its 
desired destination.  

If you have a package that shows up on your 
door step and it doesn’t have your name on it 
– it isn’t yours. Just call security and they will 
take care of it.  

(Continued on page 3) 
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CYBERSECURITY:  
Our computer systems 
have recently flagged 
potential malware 
concerns, prompting 
us to remind everyone about essential cyber-

security information in regards to using com-
puters provided by Luther Towers/Luther 
Village. 

 Here are some crucial tips to safeguard 
your personal information: 

especially 
accounts when you’re finished, and 

never leave your session open. 

Be Wary of Phishing: Watch out for suspi-
cious emails or websites that may attempt to 
trick you into revealing sensitive information. 

ments from unknown sources. 

(Continued from page 2) Stay Vigilant: Be cautious when browsing 
the internet. If a website seems suspicious or 
asks for unnecessary personal information, 
it’s best to exit immediately. 

Update Security Software: Ensure that your 
devices have the latest security updates and 
antivirus software installed. Regular updates 
help protect against emerging threats. 

Report Suspicious Activity: If you notice 
any unusual behavior on public computers or 
suspect a security threat, please report it to 
our IT department immediately. 

By following these simple guidelines, we can 
all contribute to a safer digital environment 
for everyone. Let’s work together to keep our 
community’s information secure. 

From Carolyn Fredricks, Director:  

that our nutrition partnership is expanding to 

Site will be 
open from 11:00-1:00pm, 
3 days a week: Tuesday, 
Thursday and Friday.  

The MANNA nutrition 
program will be serving 
congregate (in person 
dining) or Grab & Go.  

Reservations are required 
so we will know how 
much food is needed for 
the day.  

Please come out to join 
us on the 13th, meet the 
staff and maybe some of 
your neighbors! It will be 
fun and it will be Fried 
Chicken! Yum! Yum! 

Sign Up & 
Join Us! 
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From the Desk of The Deputy Director 
JESSICA PARSONS 

We are excited to announce that Modern 
Maturity Center will begin serving meals in 
the Luther Village III activity room beginning 
June 13, 2024. We are so happy that we are 
able to add this amenity to the Luther Village 

 
with music and raffles! Don’t forget to wear 
your Hawaiian themed attire. We will offer 
lunches for the following days/times: 

Tuesdays, Thursdays & Fridays  
from 11:00am to 1:00pm. 

The fee is $2 for residents. There will be  
sign-up sheets posted on each bulletin board. 
Please ensure you sign-up so the Modern 
Maturity Center can prepare accordingly.  

Your participation is vital in order to  
provide this amenity.  

INSPECTIONS: 

tenance team for the Health & Safety inspec-
tions this past month. Looking ahead to the 

 

The revised HUD inspections are new for all 
of us. But we can work together in order to 
accomplish a good rating. Some things I 
would like to note from the walk-throughs: 

 Flammable items stored in ovens 
 You may not store flammable items in the 

oven – period. 
 Many residents have Tupperware, paper 

towels, pans with plastic, etc., in their 
oven – No. No. No. 

 Flammable items on top of stove 

 We recently had an incident where a resident 
put groceries on the stove top, the knob was 
hit by accident turning the burner on and the 
item caught on fire. Luckily, there was no 
damages and the resident was unharmed and 
was able to put the fire out.  

 Items blocking windows/PTAC (the heat & 
A/C unit) 
 Items may not block the windows and may 

not exceed the top of the window sill 
 Items need to be 36" from the PTAC unit 

in living room 
 Showers being used as storage 

 You may not store items in your shower as 
extra storage space 

 Recyclables 

 It was noted that recyclables weren’t being 
taken out in a timely manner. The accumu-
lation of items can cause unwanted pests/
rodents and create a health hazard. Please 
take your recyclables out regularly. 

 Tub Discoloration/Toilet 

 Clutter 

 You may be asked to de-clutter areas of 
your unit. Excessive clutter may cause a 
health and safety issue.  

 Candles 

 Candles were present in some units. 
Candles are prohibited. 

 Doors/Closets 

 Doors and Closets need to be clear of any 
items preventing proper opening/closing 

 Pathways 

 All pathways need to be clear of items.  
 Pull Cords 

 Pull cords must be accessible and hang to 
the floor. Pull cords should not be taped to 
the wall or wrapped around items prevent-
ing proper use should an emergency arise. 

I want to encourage you to report items not 
operable, holes in walls, mold/mildew, etc., to 
the front desk. We will do our best to accom-
modate you in resolving any issues there may 
be. You are always welcome to contact me if 
you have any questions. 
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The BOOK CLUB 
Next Meeting  

 
Must Call Tricia to Join Book Club 

302-674-1408 x131 

You may not know that we send out the  
pictures that were colored at  

Game Day/Coloring Comfort  
to residents whom we know are in a  

short-term rehab stay or nursing home.  
We could definitely use some more  

residents to help us color!!!  

Game Day & Coloring Comfort  
COMBINED! 

All Must Sign Up on Bulletin Board in Your Building  
—Supplies are Provided— 

Table Games, Card Games,  
Snacks & Drinks, & Coloring! 

Both Campuses Welcome to Attend! 

From the Office of Social Services  
TRICIA ROBINSON 

f you are interested in having a Will, Power of 
Attorney or an Advanced Healthcare Directive 
prepared, please give me a call to schedule an 

appointment with Jacki Chacona from  
Delaware Volunteer Legal Services.  

We are ready to take more clients! 
Call 302-674-1408 ext 131. 

Hello, Everyone! 

EXERCISE CLASS  
Don’t Forget!  

Every Monday at 10:15am with Betsy!  

It is a great way to start your week off 

and get yourself moving! 

We had the best turn out for the movie, “The 
Beekeeper,” in May with over 40 residents in 
attendance! I encourage you to watch the 
movie if you get a chance – it had a great 

so easily by computer hacks and fraudulent 
individuals.  

Thank you to everyone who came out!  

Movie Night  

5:30pm 

“The Judge”  

Come Join Us for a Great Time 
Sign up on bulletin board in your building 

STAND BY ME 
A Free Program 

 “Stand By Me” is a program to assist  
senior citizens with managing  

finances & creating a budget, etc.  
Participants are assigned their  

own financial coach.  
If you have been struggling with managing 

your finances and are interested in  
these services, you can call  

Janet at 302-721-5018.  

The program is sponsored by the  
State of Delaware and The United Way.  

Janet will also be at the  
Health Fair in April  

if you want to meet/chat with her then!  
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“Let the Vibrant Colors 

and Fresh Scents of June 

Invigorate Your Spirit and 

Fill Your Heart with Happiness” 

From The Maintenance Manager 
KELLY HAUER 

PEST CONTROL  

Luther Towers Apartments 
June 01 .. LT-1 ... 601-623 .. LT-4 . 4102-4116 
June 08 .. LT-1 ... 701-723 .. LT-4 . 4201-4216 
June 15 .. LT-1 ... 101-110 .. LT-2 . A01-A18 
June 22 .. LT-2 ... C01-C23 

Luther Village Apartments 
NONE AT THIS TIME 

Kelly’s Reminders:  
Now that summer is here and the sun is heating things up… 

Remember... during the day, to help keep your apartment cool, 

Close Your Windows & Blinds 
When Using Your A/C Unit 

Thank you... 

 

How Can We Help? Going through a Difficult Time?  
Health Crisis? Loneliness? Alienated from Family? 

love with you  
can help you get through the confusion, stress,  

or loneliness you may be experiencing. 

If you are interested in  
speaking with someone who is  

willing to listen with care,  
please reach out to …  

Helen Morella 
Coordinator for Stephen Ministry Team 

St. John’s Lutheran Church 

302-734-7078 

STEPHEN MINISTRY  
is here to help and will  
come to your doorstep. 
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From The Desk Supervisor – KARI EBERT 
Hello, June! It’s so nice that we’re almost 
officially in summer. Although this year it’s 
taking a while to consistently be warm, the 
temperatures are sure to become consistently 
warm and then hot! I’m definitely a summer 
person, though I love being able to enjoy all 
the seasons here in Delaware.  

That’s one of the reasons I love living here. 
The other reason is my wonderful job, 
colleagues, and residents at Luther Towers/
Luther Village.  

I wanted to take a moment to acknowledge 
DaJuan, our much-loved midnight shift 
security agent, who has moved away. He 
moved to Texas to be closer to his mom and 
family. DaJuan is an exceptional person who 

 
I have to admit, I got a little choked up saying 
good-bye to him. We wish him all the best and 
a boatload of blessings!  

On the bright side, we have two new security 
agents who are catching on very quickly and 
already know many residents’ names.  

 compassionate spirit with great 
attention to detail. He loves to read – and is 
also a writer!  

Nathan will be working weekend 4-12 shifts 
as well as one during the week. He is also 
compassionate and detail oriented. He loves 
history and wants to be a teacher someday.  

I’m very impressed at how quickly they can 
deal with all of our systems while keeping a 
smile on their face and a calm demeanor. It’s 
great to have them as part of the team!  

Please give them a warm welcome when you 
see them.  

Fun Fact about June:  

More Nobel Prize winners are 
born in June than any other 
month.  

Here’s a lovely summer poem that asks of us 
a question that is important at any age: 

Poem 133: “The Summer Day” 
By Mary Oliver 

Who made the world? 
Who made the swan, and the black bear? 
Who made the grasshopper? 
This grasshopper, I mean— 
the one who has flung herself out of the grass, 
the one who is eating sugar out of my hand, 
who is moving her jaws back and forth  

instead of up and down— 
who is gazing around with her enormous and 

complicated eyes. 

washes her face. 

I don’t know exactly what a prayer is. 

into the grass, how to kneel down in the grass, 
how to be idle and blessed, how to stroll 

through the fields, 
which is what I have been doing all day. 
Tell me, what else should I have done? 
Doesn’t everything die at last, and too soon? 
Tell me, what is it you plan to do 
with your one wild and precious life? 

From New and Selected Poems, 1992 
Beacon Press, Boston 

Reminder – Your Personal Access Card: 

their family members and friends to use their 
access cards. Only residents are allowed to 
use their cards to access the building. It’s 
imperative that this rule be followed since it 
impacts our daily stats that must be accurate 
to ensure your safety & security.  

Your card will be disabled if this continues 
to happen but can be reactivated upon your 
return. Please help us keep our daily stat 
checks accurate.  

Note: family & friends can call the front 
desk using the number posted in every entry 
for help with gaining entry to the building.  
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Enjoy Meeting & 

Making New 

Friends. 

While you’re at it, 

have a snack  

& a sip. 

Find out what you 

might be missing! 

 

LT-1   207 Mary Ackinson 
LT-4 4106 Lois Adkins 

Welcome, Neighbor! NEWCOMERS 
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DOMINOS  
Luther Village 

Exclusively 
Mondays….5:30pm….(I)A 

 
Luther Towers 

Mondays 5:00pm (II)A 
Wednesdays 5:30pm (I)A 
Thursdays 5:45pm (IV) 
Fridays 5:30pm (I)A 
Saturdays 5:00pm (II)A 

Lisa Harshberger  
Luther Towers Building I  

Appointments:  
674-1408x131 Tricia 

Just $20 for 30-Minute Session 
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We have a Cherub Club at Luther Towers 

of Building I.  

What does the Cherub Club do? – you 

blankets to donate to Bayhealth (formerly 
Kent General 

bring their hand-knitted 
blankets to the Activity Room. There, an 
employee from Bayhealth joins them to pick 
up the blankets and transport back to their 
facility where new babies will receive their 
first gift.  

The Cherub Club would love to have more 
participation from their fellow residents to 
help keep up with the babies being born! If 
you are interested in more details, attend the 
next group on Tuesday, July 9th at 3pm.  

The members are looking forward  
to meeting you there! 

Ruth Ann Berghorn 

Displaying Her Baby Blanket 
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Name & Position Extension # 

Kim Mendoza, Executive Director ............................................. 112 

Jessica Parsons, Deputy Director ................................................ 130 

Tricia Robinson, Social Services .................................................. 131 

Jessica Balog, Admissions ........................................................... 119 

Corrin Parsons, Administrative Coordinator .............................. 113 

Sharon Poisson, Accounting ....................................................... 132 

Kari Ebert, Desk Supervisor ........................................................... 0 

Kelly Hauer, Facilities Director ................................................... 111  

Kitchen ...................................................................................... 128 

Karen Ambruso, Beauty Shop .................................................... 129 

 Wednesday / Thursday / Friday — By Appointment Only 

Front Desk .................................................................................... 0 

Name & Position Extension # 

Tricia Robinson, Social Services .................................................. 210 

Luther Village 1 Desk ................................................................. 212 

Karen Ambruso, Beauty Shop .............................. 674-1408 ext 305 

 By Appointment Only 

Medical Transportation ..................................................... 242-6187 

Phone Extensions 302-674-1408 

Phone Extensions 302-674-3780 


