
 

Page 1 

 

 

 Table of Contents  
Executive Director – Kim Mendoza ...................................................................... 2 
Rent Will Be Pulled May 6th .................................................................................... 2 
Deputy Director – Jessica Parsons ....................................................................... 3 
Social Services – Tricia Robinson ......................................................................... 4 
MCM Expo Flyer .............................................................................................................. 5 
Facilities Director – Kelly Hauer w/Maintenance Charges Chart ............... 6 
AD: Stephen Ministry with Helen Morella .............................................................. 6 
Desk Supervisor – Kari Ebert w/Poem: In Spring ............................................. 7 
Pictures: On the Bluebird Again & Computer Class ................................... 8 
Pictures: Coloring & Games ..................................................................................... 9 
Pictures: Health Fair ............................................................................................. 10-11 
Meet n’ Greet •  .... 12 
ADS: • 

ADS: Bankers Life • House Rules ......................................................................... 14 
Movie Matinee: “Sully” staring Tom Hanks ................................................................ 14 
Movie Night: “The Beekeeper”  ......................................... 15 
May Menu......................................................................................................................... 16 
May Bluebird Schedule (always check for changes!) ...................................... 17 
Luther Towers May Activity Calendar ...............................................................18 
Luther Village May Activity Calendar ...............................................................19 
Phone Extensions ........................................................................................................ 20 
 
 

May 2024 





 

Page 2 

INFORMATION BOTH 
CAMPUSES 

RENT will be pulled on  
May 6th.  

In some months, your rent may not come out  
of your account on the 4th due to holidays  

or weekends.  

Please check with your bank to verify rent funds have 
been deducted before pulling your money out while 

assuming the rent was already paid.  

This will avoid Insufficient Funds problems. 

As you look around the grounds, you can see 
that spring is here! Trees are sprouting and 

 
and the new life it brings with it, including the 
baby bunnies, ducks and other wildlife we are 
blessed with. I also know that it brings with it 
the start of warmer weather – my favorite! 
Please take time to get outside and enjoy all 
that nature has to offer. 

Printers: There are a few things I would like 
to remind everyone about. As you know we 
have printers available in the buildings that 
are for resident use. Luther Towers/Luther 
Village does provide the ink (as needed) and 
will perform any required maintenance on 

need to print something out, you will have to 
bring down your own paper. You can purchase 
a ream (500 sheets) very reasonably priced at 
Walmart and other stores.  

Security: Another topic we cover repeatedly 
is security of the buildings. Entrances to all 
buildings are locked and can only be accessed 
with an entry card (residents use only) or by 
using the Rise system (used by visitors). On 
numerous occasions, particularly after hours, 
we will have individuals trying to gain access 
to our facilities. So, we need to do our best to 
make sure all doors are closed securely behind 
us; particularly when using a door that is not a 
primary exit. Frequently, residents – or other 
guests who have been granted access – allow 
other individuals to come in with them. We 

you IF at all possible.  

Parking: As many of you are aware there are 
parking spots that are “reserved.” These have 
been allocated to individuals who have sub-
mitted accommodation packages and have 

and vendors will park in these spots – leaving 
the authorized resident searching for a place 
to park. We ask that if you return to your 
parking spot and find someone parked there, 

find a place to park and notify the security 

or get into a verbal altercation with them.  
Security personnel will handle the situation 
for you. 

Smoking Issues: The other day in the log it 
was noted that a small fire had started under a 
tree near the entrance to the Luther Towers 
campus. A resident notified the front desk and 
they were able to put it out. We were unable 
to determine exactly who was responsible, but 
the culprit was a cigarette butt someone dis-
posed of improperly.  

There are numerous dispensers sitting out for 
residents/guests to dispose of cigarette butts. 

and placed into the appropriate containers. 

Pace Makers… Who Knew! I thought this 
was interesting information that I ran across 
recently concerning pacemakers. You can 
have it put in your Will that you want your 
pacemaker donated to a dog in need! Pace-
makers cannot be donated to other humans, 
but can be donated to dogs. You can even 
choose the veterinary practice to whom you 
want it to go to. What a great way to help out 
a furry friend! 
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From the Desk of The Deputy Director 
JESSICA PARSONS 

Jessica P

While falls are common among older adults, 
there are steps you can take to help prevent an 
unnecessary fall.  

Five Steps to Help Prevent Falls: 

• FEAR. Don’t let fear of falling prevent 

social interaction and regular activity in or 
out of the home. 

Assistive devices (walkers, canes, wheel-

chairs) should be used correctly and only as 

• Look for outside factors that can cause falls 

(poorly fitting shoes, curbs, leaves, etc.). 

• Let your support system (family, friends, 

doctors) know of any near falls or unstead-
iness. They could be related to medication 
side effects which can be corrected. 

• Strengthen your legs by doing ankle and 

knee exercises every day. 

Housekeeping and Inspections: 

HUD conducts inspections, which are now 
called NSPIRE, every 1 to 3 years depending 

This is to ensure that your home is decent, 
safe, and sanitary. Inspections are meant to 
help and protect you.  

Prior years, the score was heavily weighted 

tect residents, the NSPIRE inspections will 
prioritize conditions that are most likely to 

spend the most time... in their units.  

Therefore, a more severe deficiency will have 
a greater impact on the property’s score when 
it exists in the unit, which means a property 
with a high number of observed health and 
safety defects in its units is more likely to fail 

number of health and safety defects.  

Rageena conducts Quarterly Health and 
Safety Inspections which help us to identify 
any areas of concern before they become a 
bigger problem. This also helps us to prepare 

from HUD, for which we are given a very 
short notice.  

Going forward, you may notice that our 
internal inspections could take more time so 
that we can ensure all units follow the new 
standards. We appreciate your patience and 
cooperation when we conduct the inspections.  

Short Inspection List: 

Here is a short list of some things we would 
look for: 

 Is there Mold and/or Mildew 

 Is there any evidence of infestations  

 Are all doors operational as intended 

 There is no gas-powered equipment which 
would not be allowed in the unit 

 Is light globe broken or missing 

 Is the bathroom vent clogged or has lint 

 Are there any tripping hazards 

 Is the tub discolored  

 There is access to doors and/or windows 

 There are no items within 36 inches of heat/
AC unit 

 Are crispers missing in refrigerator 

 Does the refrigerator show cracked shelves, 
or missing handles, door guards, etc. 

 Is there walking pathways throughout the 
unit 

 Is there excessive clutter 

 Does the unit appear to be clean 

 Is there damage beyond normal wear and 
tear; i.e., dents in appliances, damaged 
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You may not know that we send out the  
pictures that were colored at  

Game Day/Coloring Comfort  
to residents whom we know are in a  

short-term rehab stay or nursing home.  
We could definitely use some more  

residents to help us color!!!  

Game Day & Coloring Comfort  
COMBINED! 

All Must Sign Up on Bulletin Board in Your Building  
—Supplies are Provided— 

Table Games, Card Games,  
Snacks & Drinks, & Coloring! 

Both Campuses Welcome to Attend! 

From the Office of Social Services  
TRICIA ROBINSON 

f you are interested in having a Will, Power of 
Attorney or an Advanced Healthcare Directive 
prepared, please give me a call to schedule an 

appointment with Jacki Chacona from  
Delaware Volunteer Legal Services.  

We are ready to take more clients! 
Call 302-674-1408 ext 131. 

Hello, Everyone! 

EXERCISE CLASS  
Don’t forget! Every Monday  

at 10:15am with Betsy!  

It is a great way to start your week off 

and get yourself moving! 

VENDORS, DOOR PRIZES,  
GIVEAWAYS, FOOD.  

Call Front Desk Security to  
reserve a ride on the Bluebird.  

Luther Towers Kitchen  
will not be open this day.  

We encourage you to attend the Expo. 
Luther Towers will pay for our residents 

who attend the EXPO!  
You will receive a ticket from  

the bus driver the day of the event.  

Movie Night  

5:30pm 

“The Beekeeper”  

Come Join Us for a Great Time 
Sign up on bulletin board in your building 

STAND BY ME 
A Free Program 

 “Stand By Me” is a program to assist  
senior citizens with managing  

finances & creating a budget, etc.  
Participants are assigned their  

own financial coach.  
If you have been struggling with managing 

your finances and are interested in  
these services, you can call  

Janet at 302-721-5018.  

The program is sponsored by the  
State of Delaware and The United Way.  

Janet will also be at the  
Health Fair in April  

if you want to meet/chat with her then!  
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 M aybe life isn’t going upward 

 A s you wish, but if you can learn from 

 Y esterday, you can win tomorrow 

From The Maintenance Manager 
KELLY HAUER 

PEST CONTROL  

Luther Towers Apartments 
May 01 .. LT-1 .. 201-223 .. LT-2 .. B01-B18 
May 08 .. LT-1 .. 301-323 .. LT-3 .. 1001-1018 
May 15 .. LT-1 .. 401-423 .. LT-3 .. 2001-2018 
May 22 .. LT-1 .. 501-523 .. LT-3 .. 3001-3018 

Luther Village Apartments 
NONE AT THIS TIME 

Kelly’s Reminders:  
When throwing out recycling items in the recycling dumpsters,  

put your items in the dumpster loosely; i.e., not in any type of trash bag.  
I found black & white trash bags in the recycling dumpster and  

some had recycling items while others had household trash in them.  
So PLEASE, be mindful when putting trash in the dumpsters  

and where it is supposed to go…    Thank you... 

 

How Can We Help? Going through a Difficult Time?  
Health Crisis? Loneliness? Alienated from Family? 

love with you  
can help you get through the confusion, stress,  

or loneliness you may be experiencing. 

If you are interested in  
speaking with someone who is  

willing to listen with care,  
please reach out to …  

Helen Morella 
Coordinator for Stephen Ministry Team 

St. John’s Lutheran Church 

302-734-7078 

STEPHEN MINISTRY  
is here to help and will  
come to your doorstep. 
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From The Desk Supervisor 
KARI EBERT 

your windows to enjoy the mild weather. Not 
too hot, not too cold.  

During the winter months – when it’s too cold 
to get out – we can all feel isolated and start 
feeling down. But we all experience sadness 
and stress from time to time, no matter the 
season. There have been studies showing get-
ting outside and enjoying nature can 

sing from 
stress/anxiety, helps fight chronic illnesses, 
and boosts concentration & brain activity. If 
you’re like me, you instinctively know this 
without a study telling you, but it’s nice to 
have proof.   

Try this little exercise the next time you’re 
feeling overwhelmed, disconnected, or angry. 
I like to call it The 5-Minute Reset. Here are 
the steps that help me clear my head, release 
tension, and give myself a fresh outlook: 

 Go to a spot outside that’s green (preferably 
near a tree) 

 Take a few deep breaths 

 Focus on something natural you can feel 
(sun, wind, etc.) 

 Focus on something natural  
you can hear (water, birds, etc.) 

 List all the things in nature that  
you’re grateful for 

 Take a few more deep breaths 

 Repeat the steps as needed 

Here’s a little poem that  

describes the joy of using  

our senses to enjoy nature… 

also, it has a sweet surprise  

ending that makes me smile. 

A Quick Reminder: 

getting used to just bringing in and/or taking 

and after hours! It’s imperative that mainten-
ance inspect it before coming in and going out.  

or Holidays and must be performed (with 24-
hour notice) between 8:00am and 4:00pm only. 
This applies to any piece(s) of large furniture.  

Any deviation from this process must be  
authorized by administration in advance.  

In Spring 
by Rose King 

 
I’m out with the wheelbarrow mixing mulch. 

A mockingbird trills in the pine. 
Then, from higher, a buzz, and through patches of blue 

as the fog burns off, a small plane pulls a banner, 
red letters I can’t read— 

but I do see, over the fence, 
a man in a sky-blue shirt walking his dog to the beach. 

He says he missed it, will keep an eye out. 
Four barrows of mulch around the blueberry bushes, 

I’m pulling off gloves, and he’s back, beaming. 
“It says, I LOVE YOU, MARTHA. Are you Martha?” 
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“If the wind blows me away,  
please return me to Luther Towers.” 

“Accent” 
 

*FREE PASS* 

Does Anyone Know... 
Where Are We Going?!! 
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We had such an amazing turn out at the Health Fair!!  
There were 21 vendors, 21 Door Prizes, and 102 Residents participating!  

I appreciate everyone who supported the Health Fair this year –  
it was definitely worth the effort! Thank you to Everyone!!! 
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WELCOME TO 

ROSEMARY CIRCLE 

 

2nd Saturday of Each Month 

1:00 pm • LT I (conf room) 

ALL ARE WELCOME 
Sponsored by: United Methodist Women 

 

Enjoy Meeting & 

Making New 

Friends. 

While you’re at it, 

have a snack  

& a sip. 

Find out what you 

might be missing! 

 

LT-1 713 Lita Dillon 
LT-2 B03 Sonia & Jorge Labrada 
LT-3 1014 Alberto & Ruth Burgos-Rosario 
LT-3 3014 Linda Herring 
LT-4 4203 Ronald Clark 
LV-3 3202 Dennis McDuffie 

Welcome, Neighbor! NEWCOMERS 
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DOMINOS  
Luther Village 

Exclusively 
Mondays….5:30pm….(I)A 

 
Luther Towers 

Mondays 5:00pm (II)A 
Wednesdays 5:30pm (I)A 
Thursdays 5:45pm (IV) 
Fridays 5:30pm (I)A 
Saturdays 5:00pm (II)A 

Lisa Harshberger  
Luther Towers Building I  

Appointments:  
674-1408x131 Tricia 

Just $20 for 30-Minute Session 
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Kim Mendoza, Executive Director ............................................. 112 

Jessica Parsons, Deputy Director ................................................ 130 

Tricia Robinson, Social Services .................................................. 131 

Jessica Balog, Admissions ........................................................... 119 

Corrin Parsons, Administrative Coordinator .............................. 113 

Sharon Poisson, Accounting ....................................................... 132 

Kari Ebert, Desk Supervisor ........................................................... 0 

Kelly Hauer, Facilities Director ................................................... 111  

Kitchen ...................................................................................... 128 

Karen Ambruso, Beauty Shop .................................................... 129 

 Wednesday / Thursday / Friday — By Appointment Only 

Front Desk .................................................................................... 0 

Name & Position Extension # 

Tricia Robinson, Social Services .................................................. 210 

Luther Village 1 Desk ................................................................. 212 
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 By Appointment Only 

Medical Transportation ..................................................... 242-6187 

Phone Extensions 302-674-1408 

Phone Extensions 302-674-3780 


