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From the Desk of The Executive Director

. Well Thanksgiving 1s behind
S us now. I hope everyone had
: an enjoyable holiday and ate
your share of turkey. The turnout for our
Thanksgiving meal at Luther Towers was
awesome.

Next on the calendar is the “Christmas meal”
we will be serving to the residents at Luther
Village on December 14th. Be on the lookout
for more details.

On another note, if the weather forecasters are
correct, we should be prepared for a bunch of
SNOW this winter. I personally hope they are
wrong, but, just in case, we should all be
prepared. I can guarantee you Kelly and his
team have the snowblowers, shovels and ice
melt ready to go. However, we will ask for a
little cooperation from all the residents to help
us ensure things get cleared out as quickly as
possible.

FOR YOUR SAFETY when being outside,
below are a few helpful hints:

o[f you don’t have to go out — don’t. You can
look at the pretty snow through your windows
and stay warm at the same time.

o[f you need to go out, please wait until Main-
tenance staff have cleared the walkways, and
the parking lots have been cleared out as much
as possible. As you know, there will be cars in
the lots. So, the plows cannot completely clear
the lots. Only the main drives are cleared. So,
there will be snow in between any parked
vehicles, so be very careful.

+As the temperatures warm up during the day,
and then cool at night, ice will form. As stated
earlier, Maintenance staff will put down ice
melt... but this is an on-going process.

+Also watch out for the leaves on the walk —
they can be and are very slippery.

KM MENDOZA

CHRISTMAS SEASON is now upon us
and there are so many things to see and do
that bring joy at this time of year. From putting
up some Christmas decorations, watching
Hallmark Christmas movies (and there are a
lot), making something that you can give to
friends and family (crafts, cookies/sweets, etc.),
playing Christmas tunes or maybe going
caroling as a group, and last but certainly not
least — there are numerous churches that have
Christmas Eve services. This is a time for us
to take time to remember why we celebrate

Christmas. (Continued on page 3)

Someone said|
Grandnna
got run ever
by a reindeer...

Wishing everyone
a Very Merry Christmas
and that your New Year is full
of blessings and good health!




(Continued from page 2)

DEVOTIONAL: This was an excellent
devotional I ran across about forgiveness and

grace. What better time of year to put it into
practice than the CHRISTMAS SEASON!!!

Doesn’t someone owe you an apology? A
second chance? An explanation? A thank
you? A childhood? A marriage?

Your parents should have been more protective.
Your children should have been more appre-
ciative. Your spouse should be more sensitive.

What are you going to do? Few questions are
more important. Dealing with debt is at the
heart of happiness.

When Forgiveness is heard,
a heart is softened,
and such a softening makes for

a softening in others’ hearts.

Jesus speaks of the grace we should share.
He says, “For if you forgive men when they
sin against you, your heavenly Father will
also forgive you.” (Matthew 6:14)

This reminds me of the story of a huge
grizzly bear in the center of Yellowstone
Park feeding on discarded camp food. No
one dared draw near, except a skunk who
walked toward the food and took his place
next to the grizzly. The bear didn’t object. He
knew the high cost of getting even!

We’d be wise to learn the same thing. .
—Max Lucado tKA‘VW

INFORMATION BOTH
CAMPUSES
RENT will be pulled on
December 4th.

In some months, your rent may not come out
of your account on the 4th due to holidays
or weekends.

Please check with your bank to verify rent funds have
been deducted before pulling your money out while
assuming the rent was already paid.

This will avoid Insufficient Funds problems.




Luther Village Residents,
PLEASE JOIN US FOR A

Chris

g

Lo
YL

Thursday, December 14th

at 11:30 AM

LUTHER VILLAGE III
ACTIVITY ROOM

PLEASE RSVP TO CORRIN OR
JESSICA B BY DECEMBER 10TH
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From the Desk of The Deputy Director — JESSICA PARSONS

I hope everyone had a wonderful Thanksgiving!
I am excited Christmas is around the corner.
It’s my absolute favorite holiday. The lights,
trees and time for giving are a few of my
favorite things. We usually have close to 20
people over between our kids, their significant
other and grandkids. If you have a neighbor
who might be alone this holiday, I encourage
you to invite them to your gathering, share a
meal together or just a conversation. Spread
love. I hope each of you have a very Merry
Christmas!!

Each month, residents who qualify are
blessed with a food box from the Food Bank.
We have witnessed an increased number of
boxes being left in the common areas or trash
rooms. It is your responsibility to dispose of
the boxes in the proper place. Please break
the boxes down and take them to the recycle
bin outside. We appreciate your cooperation.

Winter is almost here and with it comes
increased risks for hazards and accidents. Ice
and snow will make going outside more
problematic and, no matter how much we
work to clear the hazard, only warming
weather will completely eliminate the
problem. The staff works hard to ensure ice
and snow is removed from the walk ways
and parking areas when it occurs. We will be
proactive in canceling events and transportation
when we determine the risk is too great. We
are required to follow the state regulations
for driving in emergency weather and you
likewise should not drive when a restriction
1s announced. If a storm is forecast that will
affect our Bluebird schedule, we will try and
find an alternate day before or after the storm
as a makeup day. You should always plan to
have enough medicine and food to get you
through a storm.

REPEAT OF EXECUTIVE DIRECTOR’S COMMENTS
— Your Safety is Our Top Priority! —

Snow removal is always a problem in parking
lots because cars are parked so that plowing is
not possible. We will keep the areas clear where
cars are not parked and plow all of the roadways
so that emergency personnel will be able to get
to our buildings. The walkways will be cleared
in front of the doors first and the other sidewalks
when time permits. You should plan to remain
in your residence as much as possible and
resist driving until roads are safe to travel. I ask
you to please remain away from the snow re-
moval equipment and personnel as they work.
Please be patient during a weather event as our
roads and campuses are usually cleared A

before the city and state are
)’ esS'v(/W

able to clear public roads.
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Employee of the Month by Jessica Parsons
This month I would like to highlight... Tom Flowers

Tom Flowers has been with Luther Towers / Luther
Village for 4 years as one of our medical transporta-
tion drivers. Ms. Corrin Massey, who was a well-
known former Luther Towers resident, recommended
Tom for the driver position and he has become a
great asset to our team over the years. He always has
a smile on his face and treats everyone with kindness.

If you have had any discussions with Tom, you
know he loves Pittsburgh and is a big Pittsburgh
Steelers fan. Tom has been married to his wife Hilda
for 42 years and they have 3 children together.

He also enjoys reading, going to church, and many
types of music. He has items on his bucket list such
as visiting more American cities and possibly
serving as a mentor with private or public school.

e

STEPHEN MINISTRY
18 here fo help and will Jewelrg Sale

come fo your doorstep.

Cormors |
How Can We Help? V|n1'age - Modern
Going through a Difficult Time?

Health Crisis? Loneliness? E state - ( ostume

Alienated from Family?

Everyone goes through difficult times.
Having someone to care, to listen, and
to share God’s love with you can help
you get through the confusion, stress,
or loneliness you may be experiencing.

If you are interested in speaking with
someone who is willing to listen with

care, please reach out to ... Tuesday December 5th

Helen Morella 10am to 4pm
Coordinator for Stephen Ministry Team

St. John’s Lutheran Church
302-734-7078 Community Room - Tower 1
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From the Office of Social Services

Hello, Everyone! {3 TRICIA ROBINSON

The holidays are here and we are in the spirit!
Pl heck divity calendar closelv f GAME DAY & COLORING COMFORT
ease check your activity calendar closely for COMBINED!

December activities!! Also, watch the bulletin
boards for updates. Thank you for participating =
in the activities this year. I feel like it has been a | Fe==—

Year of Growth and So Much Fun! Sl . hosted by Luther Towers £ gj
; All Must Sign_USpu(;)rIt) Iliilgl;(finpl:ggirgez_your Building -

; \ Table Games, Card Games,
w Snacks & Drinks,

Coloring
7/%  Both Campuses Welcome to Attend!

Thursday, December 28th /
at 1:00pm

Luther Village g Luther Towere

Tueeday, December 12th Thureday, December 21t MOVIE NIGHT
1:00pm in (1)A 1:00pm in (1)A Luther Towers Thursday December 14th
Luther Village Thursday December 21st
— WELCOME BOTH CAMPUSES — :30
Snacks & Drinks & Door Prizes & Fun & More Fun! 1 5:30pm J
Sign Up on Bulletin Board in Your Building “Can dy Cane Lane”

: Starring Eddie Murphy
WILLS FOR SENIORS Come Join Us for a Great Time

If you are interested in having a Will, Power Sign up on bulletin board in your building
of Attorney or an Advanced Healthcare
Directive prepared, please give me a call
to schedule an appointment

CHRISTMAS MOVIE MATINEE
LV-III Theater Wednesday December 13th

with Jacki Chacona from LT-I(A) Wednesday December 20th
Delaware Volunteer Legal Services. | 1:00pm :
We are ready to take more clients! _“Disney’s Christmas Carol”
Call 302-674-1408 ext 131. QL Starring Jim Carrey

Come Join Us for a Great Time
Sign up on bulletin board in your building

/ with Anita Rumley \
/ Friday « December 8th « 1:00pm \ |
Luther Towers I Activity Room - — =

EXERCISE CLASS The BOOK CLUB

| Decorating Christmas Stockings |

Don’t forget! Every Monday Next Meeting
at 10:15am with Betsy!
It is a great way to start your week off Wednesday December 27th
and get yourself moving! at 1:00pm

’W W Must Call Tricia to Join Book Club
e 302-674~1408 x131

A \ % o

Page 7



A From the Office of Social Services — Continued
’ TRICIA ROBINSON

Luther Towers & Luther Village were invited this year to be
the recipients of 100 turkeys! To make the event fair, we held
a raffle and pulled the names of 100 winners from Luther
Towers and Luther Village.

We are so grateful that agencies in the community think of
us during this time of year. We hope the Turkey winners
enjoyed them!

i\t«‘

We had a great tum out for movie night at Luther Village!!! A
Thank you all for coming out! T’fiﬁi'w .

)%‘,_, o S
“ERROL FLYNN K HUMPHREYBOGART&!NGRIDBERGMA S

| DIVE BOMBER” W CAS

5‘ 1 .“ = \ | » ‘r;v‘“\ " s ¥




From The Maintenance Manager

KELLY HAUER

PEST CONTROL THOUGHT OF THE MONTH
A Month of Lights,
Snow and Feasts;
Time to make amends and
tie up loose ends;

- Luther Village Apartments
None at This Time

Luther Towers Apartments

Dec 6th..LT-1...601-623....LT-4... 4102-4116 Finish off what you started
Dec 13th.. LT-1...701-723....LT-4... 4201-4216 dh <h

Dec 20th.. LT-1...101-110....LT-2... AO1-A18 ana hope your wishes
Dec 21st...LT-2...C01-C18 come true

KELLY’S REMINDERS:

I have seen a large amount of household trash being put in the bulk trash areas
at Luther Towers and Luther Village and residents are
placing furniture by the trash dumpsters.

Please put your old furniture, mattress, tables, chairs, etc., in the BULK Trash Areas
and your Household Trash in the Dumpsters.

Thank you... R

STANDARD MAINTENANCE CHARGES Wéeplacemem Screen wl;‘q

$ 75.00 Storm Window
Ranges: $ 80.00 Slim Shade Blinds
$
$

$ 12.00 Burner Knobs 15.00 Slim Shade Operator (screen mount)

Bathroom: $ 4.00 Drip Pan (each) 20.00 Slim Shade Operator (window mount)
$ 6.00 Medicine Cabinet Shelf $ 30.00 Broiler Pan $ 10.00 Curtain Rod

$ 5.00 Soap Dish $ 10.00 Range filter Locks:

$ 29.00 Toilet Seat $ 5.00 Replacement Key

i s
Electrical Repairs: $ 10.00 Dead Bolt Latch

$ 75.00 Shower Curtain w/hooks % 15,00 Eath Light Lems
(for walk-in shower only) ' g $ 50.00 Lock Change

$ 15.00 Ceiling Light Globe Miscellaneous:
Refrigerators: $ 4.00 Receptacle $ 10.00 Access Card
$ 5.00 Ice cube trays $ 1.00 Receptacle Cover $ 2.00 Lanyard
$100.00 Crisper Tray Cover $ 4.00 Switch $ 5.00 Laundry Card
$ 35.00 ShelfRailing $ 4.00 Switch Cover $ 1.00 Light Bulb

$

$ 11.00 Shelf bracket (each)

40.00 Cord Mate Necklace

$150.00 Minimum Carpet Repair




From The Desk Supervisor

KARI EBERT

It’s December, and 2024 is right around the
corner. It’s hard to believe how quickly this
year has flown by. It’s natural to look back on
the past year, think about all we’ve accom-
plished, and start planning for the new year.
One of the things I think of when it comes to
goals or what I want to change in my life is
how time will continue to move on no matter
what I do. So, I can either get on board... or
just watch that ship set sail without me.

One of our Luther Towers residents, Patti Stark,
has done a lot of hard work over the past year.
She’s seen quite a return on this investment
into her health and well-being and agreed to
share her story in hopes of encouraging every-
one. Even the smallest effort can bring huge
benefits as time goes by.

I hope you’re encouraged by her story as
much as I was. Here it is in her own words:

&

“I was a chicken for almost two years; then |
decided enough was enough... I wanted out
of my wheelchair. I’'m deaf; so that reinforced
my excuse even more. First, I checked out
Luther Towers workout room but was afraid
to try. Though it took time to get the insurance
approval, I got my neurologist to approve an
at home therapist for me as travel was too
painful.

I started my 3 months of therapy with Virgil
Banaag of Aveanna Home Health, the home-
based physical therapist, with the goal of me
being able to walk. We met once a week, and
he worked with me for an hour giving me
exercises to do twice a day (2 hours five times/
week). We went to the exercise room in LT1
and checked out the bike. He showed me what
settings to use and set a goal of 5 minutes
building up to 15 minutes. It took quite awhile
for me to do that and I wasn’t consistent, but I
did it. Some days I hurt too much but, when |
could make myself, I did it. [ never met my
goal of time for visits a week, but I’m past my
goal of time (30 minutes). That pleases me.

It even helped when I was in a bad mood to
go down there; it never ceased to be trans-
formed into a good mood.

I started going to the Morning Stretch w/
Betsy on Mondays, sitting in the back so |
could leave if it was a ridiculous idea. I was
the fool on that one.

There were people of all ages and health/pain
levels. A few were in wheelchairs and some
were walking with ease. It’s a program that
targets your CORE and works for everyone.

I was able to stop when I needed to and start
right up again when [ was ready. My courage
grew from week to week.

There were others besides myself who did not
do every exercise. Each person focused on
their own need. I skipped some weeks, but no
one beat me up about it. They even told me
they missed me. It pleased me that I could
focus my brain for the one-hour class. It
excites me that I’m exercising my brain too!

Personally, this has helped reduce my back
pain, increased my arm mobility, my bending
and head turning. Wow! That’s a lot! Betsy is
a Certified Instructor, very low key, and keeps
us moving. It’s an amazing room of quiet,
active, focused people.

I’m walking everyday now with my cane. I
walk in my apartment building. I’m still using
my wheelchair and walker for longer distances,
but I’m building up my stamina for longer
walks. All of this has helped with the migraines
I was battling, too.

So... Think about what you want to do for
YOU. We have all kinds of opportunities right
here in our own environment. Enjoy your
days AND GO FOR IT. Sign up for Betsy’s
(Class... ask your doctor to help find a
Physical Therapist like Virgil if you need it...
use our Exercise Room... take a walk on the
terrific paths on both properties... exercise
with a friend! Small efforts can bring huge
benefits.”

—Patti Stark (see photos page 11)
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(Continued from page 9)

i ‘Q (Wk 2\

Here’s a poem by one of America’s Luther

“Equalizer” Movie at
Towers Theater Area

most celebrated poets who faced ; =
many challenges and persevered.

“Hope” is the thing with feathers
BY EMILY DICKINSON

“Hope” is the thing with feathers —
That perches in the soul —
And sings the tune without the words —
And never stops — at all —

And sweetest — in the Gale — is heard —
And sore must be the storm —
That could abash the little Bird
That kept so many warm —

I’ve heard it'in the chillest Land —
And on the strangest Sea —

Yet —never — in Extremity,

It asked a crumb — of me.
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MEET & GREET

WOWg
&

‘oin Us/

Enjoy Meeting &
Making New
Friends.

While you’re at it,
have a snack
& a sip.

Find out what you
might be missing!

i
i

LUTHER VILLAGE LUTHER TOWERS
(DA 4:00PM (I)A 6:00PM
DECEMBER 9TH, 2023 DECEMBER 3071H, 2023

03 e et
“3‘\9
¥ WESLEY UNITED
METHODIST CHURCH L
WELCOME TO Luther Village  Luther Towere
Tuecday, December 12th Thureday, December 2 1st
ROSEMARY CIRCLE | | sy 2 | Toriy mente
y FEN — WELCOME BOTH CAMPUSES —
Snacks & Drinks & Door Prizes & Fun & More Fun!

Sign Up on Bulletin Board in Your Building

2nd Saturday of Each Month

1:00 pm © LT | (conf room) NEWCOMERS Welcome, Nelghbor’
Fellowship, Prayer, Learning
We have no
ALL ARE WELCOME newcomers!

Sponsored by: United Methodist Women
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MEET & GREET




>
BANKERSLIFE’

AEP

(Annual Enrollment Period)

Annual Open Enroliment for Medicare is In Full Swing!

There are Several Major Changes to
the Medicare Advantage Plans

Including Humana will No Longer Be Accepted
by Christiana Care starting January 1st, 2024!

Delaware will Welcome Highmark and WellCare
to the List of Carriers!

For a Comprehensive Review of All the Changes,
Contact me at 443-477-7958 for an Appointment

Brenda Zimmerman
Insurance Producer

99 Wolf Creek Blvd, Suite 1b
Dover, DE 19901
direct: 302-213-7029
cell: 443-477-7958
brenda.zimmerman@bankerslife.com
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LisA HARSHBERGER
Luther Towers Building I

Appointments:
674-1408x131 Tricia

Just $20 for 30-Minute Session

HEALTH FIRST MEDICAL CARE

QUALITY COMPREHENSIVE CARE AT HOME

PROVIDING A WIDE RANGE
OF SERVICES

ePrimary Care

eMental Health Consult/
Mental Health Counseling

eAnnual Wellness Exam

eMedication Management/
Pharmacy Consultation

eAudiology/Optometry
Assessments

ePodiatry

MEDICAL DIRECTOR

ERNEST TAMAJONG
CRNP/DNP(c)

151
MebpicaL CARE
-

CONTACT INFORMATION:
302-616-9324
etamajong@healthlmc.com
www.healthl mc.com

Affordable Health Care Solutions in the Comfort of Your Home

<% DOMINOS

o 05y LUTHER VILLAGE
o/ % EXCLUSIVELY

.0./. Mondays.

Exercise Class
“MORNING STRETCH

W/BETSY”’
Every Monday Morning at

Hosted by:
Certified Instructor
Betsy Gustafson

L9

10:15am in Luther Towers I(A)

0
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BINGO SCHEDULE
LUTHER TOWERS €

Mondays  5:00pm (IDA
Wednesdays 5:30pm (DA
Thursdays 5:45pm Iv)
Fridays 5:30pm (DA
Saturdays  5:00pm (IDA
LUTHER VILLAGE
Wednesdays 10:00am (DA
Thursdays  6:30pm (DA

...5:30pm....(DHA

—

ER TOWERS BEAUTY SAL

$10.00 Harcuts

SPECIAL! SPECIAL! SPECIAL!
NEW CLIENTS ONLY

APPOINTMENTS AVAILABLE
WED/THURS/FRI

0 TO MAKE APPOINTMENT
CaiL 302-674-1405 x129

—A




DECEMBER 1
New Movie

MOVIE NIGHT
‘CANDY CANE LANE'

NEW RELEASE
STARRING: EDDIE MURPHY
THURSDAY, DEC 14
5:30PM
LT1(A)
SIGN UP ON BULLETIN BOARD IN YOUR BLDG

MOVIE NIGHT
‘CANDY CANE LANE'

INEW RELEASE
STARRING: EDDIE MURPHY

THURSDAY, DEC 21
5:30PM  pgkp
LV Il THEATRE
SIGN UP ON BULLETIN BOARD IN YOUR BLDG




IN T;IEATRES. DISNEY DIGITAL 3D AND IMAX" 3D.

SEASON’S GREEDINGS NOV 6

Page 19

MOVIE MATINEE
"DISNEY'S
CHRISTMAS CAROL"
WEDNESDAY, DEC 13
1:00PM

m LV Il THEATRE l=’

SIGN UP ON BULLETIN BOARD IN YOUR BLDG

MOVIE MATINEE
“DISNEY'S
CHRISTMAS CAROL"
WEDNESDAY, DEC 20
1:00PM

@ T (A) .E‘

SIGN UP ON BULLETIN BOARD IN YOUR BLDG
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1.urnm
OWERS
Phone Extensions 302-674-1408

Name & Position Extension #
Kim Mendoza, Executive Director ........ceevuevvieiiiiiiiiieeeieeev, 112
Jessica Parsons, Deputy DireCtOr......cc.eevueveerieniiiiiriiiniieieierennnens 130
Tricia Robinson, Social Services .........ooeuueevniiiiiiiiiiiiiieieveeee, 131
Jessica Balog, AdmIisSiONS.......civueeiiiiiiiieieiee et eea e 119
Corrin Parsons, Administrative Coordinator ..........cccceueevueennennnee. 113
Sharon Poisson, ACCOUNTING .....ovvuiriiiiiiiriieeeeee et 132
Kari Ebert, Desk SUPEIrvisOr......cccuuiiiiiiiieiiiiieieiee e eeae e o)
Kelly Hauer, Facilities Director .......c.covuveeiiiiiiiiiieiieie e, 111
S el g =] o TS 128
Karen Ambruso, Beauty ShOpP ...ccceeeviiueriiiiiiiiiiiieeeeereeee e, 129

Wednesday / Thursday / Friday — By Appointment Only
0] Yol B =T U 0
d.urm:n

ILLAGE

Phone Extensions 302-674-3780
Name & Position Extension #
Tricia Robinson, Social Services .......ovuuiiiiiiieiiiiiiiieeeeeeeeeee, 210
Luther Village T Desk ....couueeeeniieiiieeieeeeeee e 212
Karen Ambruso, Beauty ShOp ....ccccevvvevvevnriennnnnne. 674-1408 ext 305

By Appointment Only
Medical Transportation.......cceeveeeeriiieriiiirieieieieeeeee e, 242-6187



