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From the Desk of The Executive Director 
KIM MENDOZA 

Well the summer months are almost upon us. 
Although I enjoy things about most of the 
seasons… it’s the summer heat and going to 
beaches that I enjoy the most. So, bring it on!  

One of the most important things to remember 
about the increasing temperature and sunny 
days is to ensure you stay well hydrated and 
wear sunscreen. My bulldogs don’t do well in 
the extreme heat and I have to monitor how 
long they are out and limit their exercise. Not 
doing this can lead to them having heat stroke, 
a visit to the emergency vet, or worse.  

So, make sure you keep a close eye or your 
human friends out in the heat… and on your 
furry friends as well!! These babies don’t know 
when they have overdone it either. 

Two things that have come to my attention 
recently that I thought worth mentioning… 

1st) Almost every building with the exception 
of Luther Towers 1 has an overhang area where 

have been a few occasions, I guess because it 
doesn’t have a raised curb area, that cars have 
seen fit to drive up into them. That is not the 
intended purpose and we ask that residents, 
guests or delivery individuals not do this.  

2nd) The other is hindering emergency 
personnel from doing their job. We never know 
what medical issues an individual is 
experiencing and getting to the hospital should 
not be slowed 

So just be observant and, if 
you see emergency personnel accessing the 
building, do your best to clear the way for them 
to have access.  

Thanks for your understanding! 

For those of you who play shuffle board, we 
worked on getting something in place that will 
not have to be repaired every year (see photos 
next page).  

In the meantime get out and enjoy the 
wonderful weather outside. 



INFORMATION BOTH 
CAMPUSES 

RENT will be pulled on  
June 5th.  

In some months, your rent may not  
come out of your account on the 4th  

due to holidays or weekends.  

Please check with your bank to verify  
rent funds have been deducted before  

pulling your money out  
while assuming the rent was already paid.  

This will save you from  
Insufficient Funds problems. 
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OUR NEW SHUFFLEBOARD 
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Notes & Reminders: 

 We have had a couple incidents where the fire 
department responded to a fire alarm from 
cooking. On both occasions, the resident 
opened the hallway door allowing smoke to 
enter the hallway and set off the fire alarms. 
The proper procedure is NOT to open your 
hallway door but open the apartment 
windows.  

 Luther Towers I has a lot of foot traffic, 
especially during the day, which makes it 
difficult for entry and exit for some. Parking 
of scooters and rollators that are not being 
used are not allowed to be parked in the 
vestibule. This is for the safety of residents 
and guests alike.  

 We provide exceptional security for our resi-
dents. I am so proud of our security team and 
the work they put in to ensure you have a safe 
place to live. They have a tough job 

 
cameras we have.  

However, at times their job becomes more 
difficult when residents allow visitors into the 
building who have not utilized the Rise 
system.  

appropriately in case of an emergency, but 
also that there is a reason they are in our 
building.  

The system is in place so individuals can’t 
walk in off the street and loiter in our build-
ings. Not only are you putting yourself at risk 
but other residents as well.   

POLICY REMINDER: Be mindful of the 
hours set for trash disposal. Disposing of trash 

of nearby residents. You are responsible to in-
form your guest and/or aides of the policy for 
trash disposal hours.  

Trash Chute Hours: 

8:00am to 8:00pm 

June is the season for graduations. This year 
is bittersweet for me. I have 6 children and the 
last one is graduating June 10th. The baby of 
them all.  

They say an ending is really the start of a new 
beginning. I could be all emotional (which I 
will be) but realizing it’s the beginning of the 
next chapter in her life and mine is accepting 
that life is a constant change.  

Sometimes it is hard to accept all the changes 
we experience in life because we may be afraid 
to let go and wonder what’s next? I would 
encourage you not to worry about tomorrow 
and embrace the present.  

From the Desk of The Deputy Director 
JESSICA PARSONS 
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Employee of the Month by Jessica Parsons 
This month I would like to highlight... Michael Welcome 

Michael worked for the State of Delaware for more than 29 years before retiring from a 

security position there and joining our team here. He has been working as a part time 

security desk employee at Lutheran Senior Services for nearly 2 years now.  

He enjoys landscaping, gardening, camping, and spending time with his wife and family. 

He enjoys his time at Luther Towers and Luther Village always striving to provide a safe 

and friendly environment for the residents.  

We appreciate Michael’s dedication to the organization. He always goes above  

and beyond and is a true asset to our security team.  

Calling a STAFF Member  
at Luther Towers or Luther Village  

When calling Luther Towers / Village Staff and you need to leave a Message,  
please include the following information:  

 Your Name 
 Your Phone Number at which you can be reached 
 Brief Explanation for your conversation 

This helps us to better be prepared to answer your questions or address your con-
cerns when you call. Additionally, sometimes the person you are calling in regard 
to a certain issue may not be the person to whom you actually need to speak. 
Leading to another phone call... 
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 From the Office of Social Services  
TRICIA ROBINSON 

f you are interested in having a Will, Power 
of Attorney or an Advanced Healthcare 

Directive prepared, please give me a call 
to schedule an appointment  
with Jacki Chacona from  

Delaware Volunteer Legal Services.  
We are ready to take more clients! 

Call 302-674-1408 ext 131. 

The  

BOOK CLUB 
Next Meeting  

Wednesday June 21st at 1:00pm 

Must Call Tricia to Join Book Club 

302-674-1408 x131 

Hello, Everyone! 

 
 

— LUTHER TOWERS — 

Thursday June 22nd at 1:00pm  
Building 1 Activity Room 

Table Games & Card Games 
Snacks & Drinks 

Both Campuses Welcome to Attend! 

Movie Night  
Luther Towers Thursday June 8th &  
Luther Village Thursday June 15th  

at 5:30pm 

“’80 for Brady”  
Starring Jane Fonda 

Come Join Us for a Great Time 
Sign up on bulletin board in your building 

EXERCISE CLASS  
Don’t forget! Every Monday  

at 10:15am with Betsy!  
It is a great way to start your week off 

and get yourself moving! 

Mother’s Day  
We had a wonderful event sponsored by  
Precious Jubilee Décor, OneShot Photo-
graphy, S&S Custom Candy in April. They 
came in and took some beautiful Mother’s 

They also provided a snack and goodies.  

want to come in and be a blessing to us!  
Thank you to those who participated. 

(see photos pages 12-14) 

Coloring Comfort … Join Us! 

Friday, June 2nd at 1:00pm  
Enjoy Art Therapy  

with Coloring Books for Grown Ups 
and Relaxing Music  

hosted by Anita Rumley  

All Must Sign Up on  
Bulletin Board in Your Building 

—Supplies are Provided— 

BAYADA Home Health Care  
will be in Attendance with ICE CREAM! 
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From The Maintenance Manager 
KELLY HAUER 

Kelly’s Reminders:  
For those residents who have a pet,  

PLEASE  
Clean Up After Your Pet  

if they have an accident inside the building or if you’re walking your pet outside.  
Be considerate of other people who live and walk around the buildings and  

who walk in the grassy areas. 

Thought of the Month 

A Perfect Summer Day is  

When the Sun is Shining, 

The Breeze is Blowing, 

The Birds are Singing, 

& 

The Lawnmower is Broken! 

PEST CONTROL  

Luther Village Apartments 
None at This Time 

Luther Towers Apartments 
June   7 ... LT-1  601-623 LT-4... 4102-4116 
June 14 ... LT-1  701-723 LT-4... 4201-4216 
June 21 ... LT-1  101-110 LT-2... A01-A18 
June 28 ... LT-2  C01-C18 
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From The Desk Supervisor – KARI EBERT 
June is here and, if you’re like me, you feel 
like celebrating! My bones and I love the sun 
and the warmer weather.  

Speaking of celebrations, in 2021 America 
started officially celebrating a new national 
holiday in June called Juneteenth. Last year, 
many residents came by the desk to ask why 
we had a new holiday and what it meant. I 

 
it a little bit for those who don’t know and 
highlight those it honors.    

when the very last slaves were emancipated 
in Galveston, TX, two-and-a-half years after 
President Lincoln signed the Emancipation 

 
in Texas. Can you imagine? To not know you 
were free for that long after suffering such 
brutal treatment?!? It’s no wonder there was a 
huge celebration.  

From then on, free black men and women 
started celebrating on June 19th every year by 
gathering in their Sunday best to hear readings 
from black authors and public figures, as well 
as to feast and fellowship with one another.  

In my opinion, there’s nothing we can do to 
change the horror of slavery in our nation, but 
there are certainly ways to move forward in 
the spirit of unity. One way is to celebrate 

 
finally free.  

“We are striving to forge our union with purpose. 

To compose a country committed to all cultures,  
colors, characters and conditions of man. 

And so we lift our gaze, not to what stands  
between us, but what stands before us. 

We close the divide because we know to put our  
future first, we must first put our differences 
aside. 

We lay down our arms so we can reach out our 
arms to one another.” 

Excerpt from “The Hill We Climb”  
by Amanda Gorman 

Below is an excerpt from Amanda Gorman’s 
moving poem – “The Hill We Climb” – that I 

 

Quick Reminders 
• 

ance areas including LT-1 Receiving room. 
This is for safety purposes, and signs are 
posted. If you need a flatbed or something 

Please let aides and guests know as well.  

• We have been getting an influx of calls 
about the noise associated with someone 
throwing trash down the chute after hours. 
Please remember that trash can ONLY be 
thrown down the chute before 8:00 p.m. and 
after 8:00 a.m. for just that reason.  

• Also, no cardboard boxes are to be thrown 
down the chute because they get stuck. 
Please dispose of them in the recycling 
dumpster.  
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The  

BOOK CLUB 

 

9:00am to 12:00pm • GOODIES GALORE 
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Computer Basics 
with Mark Lewin 
June 7th at 10:00am in (I)A 

What is a Clipboard? 
Cut & Paste or Copy & Paste  

Learn how to save keystrokes by  

cutting from one place and pasting to a different location.  

Or copy from one place and paste elsewhere. 

Perseverance • the Persistence in doing something despite difficulty or delay in  

achieving success. Sometimes life brings you challenges and, although not pleasant at all 

times, can bring great satisfaction in the end. This was by far one of the most difficult  

puzzles we have worked on, and although the thought of putting it  

back in the box may have run across our minds – we persevered! IT’S DONE!!!!!!  
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Della Bachman, Cheryl Stone,  
Linda Moffler, Ann Corbett in  
a fierce Scrabble re-match 

  

Remember  

Chinese  

Checkers? 
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Health Fair Prizewinners! 
l/r Barbara, Bernice, Clyde 
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Helen Causey 

Jennie Raynor 

Hazel Grooms 

Bernice Rollins &  

Clarice Stevens (sister) 

Carol Boyington 

Barbara & Kelly Daniels 
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Sandra Bowden Avant 

Jayla 

Sandra Jones 

Shirley Raikes 

Patricia Yancy 

Sheila Goldsmith 
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Dorreen Ferrell Frances Godlove & Betty Dooley 

Stress Relieving Art Therapy • Starting June 2nd 

(see page 6 for details) 



 

Page 16 



 

Page 17 



 

Page 18 

At The Movies 
Left @  

Luther Village 

Below @  
Luther towers 

Stretch with Betsy Class 
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How Does Your Garden Grow! 

May 18, 2023 

A Walk in the Park 
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WELCOME TO 

ROSEMARY CIRCLE 

 

2nd Wednesday of Each Month 

1:00 pm • LT I (conf room) 

ALL ARE WELCOME 
Sponsored by: United Methodist Women 

 

Enjoy Meeting & 

Making New 

Friends. 

While you’re at it, 

have a snack  

& a sip. 

Find out what you 

might be missing! 

 

LT-1    103 Anita Errera 

LT-3 3002 Joseph Giberson 

Welcome,  
Neighbor! NEWCOMERS 
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DOMINOS  
Luther Village 

Exclusively 
Mondays….5:30pm….(I)A 

Luther Towers 
Mondays 5:00pm (II)A 
Wednesdays 5:30pm (I)A 
Thursdays 5:45pm (IV) 
Fridays 5:30pm (I)A 
Saturdays 5:00pm (II)A 

Luther Village 
Wednesdays 10:00am (I)A 
Thursdays  6:30pm (I)A 

BINGO SCHEDULE  

Lisa Harshberger  
Luther Towers Building I  

Appointments:  
674-1408x131 Tricia 

Just $20 for 30-Minute Session 

  

PERSONALS:  

If you need adult diapers (pull-ups),  

incontinence pads (sanitary napkins),  

bed pads (sheet protectors)…  

call Tricia at 302-674-1408 x131 
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Name & Position Extension # 

Kim Mendoza, Executive Director ............................................ 112 

Jessica Parsons, Deputy Director ............................................... 130 

Tricia Robinson, Social Services ................................................. 131 

Jessica Balog, Admissions .......................................................... 119 

Corrin Parsons, Administrative Coordinator .............................. 113 

Sharon Poisson, Accounting ...................................................... 132 

Kari Ebert, Desk Supervisor ......................................................... 0 

Kelly Hauer, Facilities Director .................................................. 111  

Kitchen .................................................................................... 128 

Karen Ambruso, Beauty Shop ................................................... 129 

 Wednesday / Thursday / Friday — By Appointment Only 

Front Desk .................................................................................. 0 

Name & Position Extension # 

Tricia Robinson, Social Services ................................................. 210 

Luther Village 1 Desk ................................................................ 212 

Karen Ambruso, Beauty Shop ............................. 674-1408 ext 305 

 By Appointment Only 

Medical Transportation ................................................... 242-6187 

Phone Extensions 302-674-1408 

Phone Extensions 302-674-3780 


