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Another thing I was thinking about while waiting 
for the planes to take off and looking around at all 

lucky we are to be living in the United States of 

you feel the same way.  

Can you imagine what it would be like to live in 
the Ukraine right now and literally having to fight 

 
by bombs and having no access to food or water?  

Look at all the individuals who are flooding the 

knows what, even death) in hopes of finding a 
better life here in America.  

 
… 

stop and think about how blessed you are when 
things could be much worse.  

If you are in a position to help someone out, 
do so when you can. Sometimes it’s as easy as 
saying a kind word…  

See Airshow Pictures on Page 4 

From the Desk of The Executive Director 
KIM MENDOZA 

some time to get out and enjoy the property with 
its wonderful landscaping and the wildlife you 
might see while you are out and about. Just make 
sure, as it gets warmer, you stay hydrated – water 
is the best source of hydration. 

Being part of the military – I retired with 22 years 
in the Air Force – I know the time, the effort and 
the teamwork needed to put on this display for 
everyone to enjoy. Can you imagine the training 
that goes into learning how to fly those planes and 
to do the flight patterns they display for all to see? 

ment of all involved to make it happen and with-
out an incident.  

Being part of the military means following rules. 
I know we all have rules put on us that we may 
not agree with; however, there are consequences 
to not following them if we get caught. As a First 
Sergeant, part of my job was assisting the com-
mander when it came time to enforce discipline 
when one of our airmen didn’t follow the regula-
tions. Not a pleasant task, but necessary. 

The same goes with being a tenant here. I am sure 
there are rules with which you do not agree. How-

everyone has a safe and enjoyable place to live. 
Sometimes it means enforcing rules not everyone 
agrees with.  

I know one personally is smoking. As you are 
aware, many years back, it was determined that 
our apartment buildings would be non-smoking, 

involved. There are established smoking areas for 
those who choose to smoke. You can be assured 

management and Security to let them know when 

tions – OR WORSE – because you fail to adhere 
to the rules of your lease. 

Be Aware 

We want to make everyone aware that we 

have seen an increase in individuals who 

will come onto the property with no viable 

reason for being here. Some may just be 

using our campus as a short cut, whereas 

others are looking to see what they can 

steal. Last night Security viewed a car pull 

into the lot. A couple of hooded individuals 

got out and were going from car to car in 

the parking lots by Towers 2 and Towers 4 

to see if the cars were open and what they 

might be able to take. Security did call 

Dover Police; however, while they were on 

the phone with them, the car left the lot and 

they were unable to catch them. So please 

ensure your vehicles are locked and, if you 

view something suspicious, notify Dover 

Police and the Security Desk ASAP. 
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Over the past couple months, we have had a 
few cooking fires that, luckily, did not get out 
of control but did cause a lot of damage. Two 
of the incidents were unattended cooking; 
both residents began cooking and walked 
away. One of those incidents caused approxi-
mately $8,500 in damages. In a third incident, 

 
is a safety violation) and turned on the wrong 
burner which caused a fire and ruined the 
stove. The approximate cost in 
$650.  

As a tenant, you are responsible to pay for 
damages caused by carelessness, misuse or 
neglect per your lease. You are strongly 
encouraged to be very careful when using 
your stove.  

We do not require you to have renter’s insur-
ance; however, you may want to consider ob-
taining renter’s insurance for these examples 
alone – which I believe is relatively inexpen-
sive.  

The landlord bears no responsibility for a 
tenant’s belongings; however, your renter’s 
insurance should cover your property – but 
not your neighbors. For example, if your 
upstairs neighbor had a flood and it affected 
your apartment, without renter’s insurance, 
there is no recourse to replace your items; i.e., 
the cost is on you. 

As a resident in HUD subsidized properties 
(except LV3), you are required to recertify 
annually. We notify you 4 months before your 
recertification so that you can begin to gather 

 
medical expenses. Here is a review what is 
required for your appointments. Bring copies 
of the following information: 

 
compensation, etc. 

 
address and policy number(s)); annuities; a 
bank statement for each bank account to in-

 
 
 

verification back from your financial 
of 

bank statements. 

Medical Expenses: In order for a medical 
expense to count, we need proof of payment. 
Expenses include Medicare premium, supple-
mental insurance, vision and dental insurance 

 
from your recertification date. If you provide 
the medical facility name and address, we can 
send a verification form to verify your out-of-

 
from your doctor, you would need to provide 
a copy of the receipt or a bill with documen-
tation that shows proof of payment. I would 
encourage you to keep your receipts from any 
physician or medical facility and bring to 
your recertification appointment. 

Over the Counter: In order to count ‘over 
the counter’ items as a medical expense, you 
would need to have your doctor complete a 
form verifying the item is needed to treat a 
medical condition, and you need to provide 
receipts. Other items that can be counted as a 
medical expense with a receipt – but without 
a doctor’s verification – are hearing aids and 
batteries, incontinence items, cane, walker, 
wheelchair, shower chair, etc. 

From the Desk of The Deputy Director 
JESSICA PARSONS 

Smoke 
Damage 

kitchen & living 
room caused by 

kitchen fire 

the Stove 



 

Page 4 

EMPLOYEE OF THE MONTH 
by Jessica Parsons 

This month I would like to recognize Tricia 
Robinson. Tricia has been married for almost 
11 years with two stepsons, William and 
Wesley. Tricia graduated from Caesar Rodney 
High School in 1993 and received a degree in 
Social Services from Lancaster Bible College 
in Pennsylvania in 2002.  

Tricia has been a Social Worker for over 20 
years, working with 

 
mental disabilities and has 

been at Luther Towers/Luther Village for 10 
years.  

Tricia’s grandmother, Mary Bays, lived at 
Luther Towers Building 4 for a very long time 
and, because of this, Tricia has always had a 
special place in her heart for the residents of 

being a social worker and plans to be here for 
a very long time.  

Some of you may not know Tricia was diag-
nosed with Breast Cancer in 2010 and is now 

 
but also to the staff and the organization as a 
whole. Tricia is always willing to lend a help-
ing hand and always with a smile. She has a 
genuine giving heart that we all benefit from. 

 

 

(Continued from page 2) 

My Three Little Amigos at DAFB Airshow  
with Aerial Photos – Kim Mendoza  
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 From the Office of Social Services  
TRICIA ROBINSON 

Hello Everyone! 

We had 2 great trips to Rehoboth Beach on 
the Bluebird! Driver Chris reported everyone 
had a great time and really enjoyed the ride. 
Thank you to those who attended and we hope 
to have more trips in the future! 

We had a Health Fair at Luther Village this 
month. I really appreciate the vendors who 
took the time in their busy schedules to come 
visit us! We had several door prizes, beautiful 

to all the winners! Attendance could have 
been better and we hope it will be next time! 

 
a great time and the attendance has 
been spectacular! Thank you to every-

 
for dates and times in June! Door Prizes and 
yummy treats! 

 

Thursday, June 16th at 5:30p.m. JUNE movie 
will be “SING” starring Reese Witherspoon. 
Come join us for a great time! Sign up on the 
bulletin board in your building.  

Oscar from SNAP (Food Stamps) will 
be available once a month at both 
campuses to assist our residents with 

completing a food stamp application (if you 
 

be at Luther Village on Wednesday, June 1st 
at 9:30am in LVI Parlor and Luther Towers on 
Monday, June 6th at 9:30a.m. You do not need 
an appointment – it is first come first serve! 

Don’t forget EXERCISE CLASS 
every Monday at 10:15a.m. with 
Betsy! It is a great way to start 
your week and get moving!  

Thank you,  

Lisa Harshberger  
Luther Towers Building I  

Appointments:  

674-1408x131 Tricia 

Just $20 for 30-Minute Session 

 

PERSONALS:  
If you need adult diapers (pull-ups), 

incontinence pads (sanitary napkins),  
bed pads (sheet protectors)…  

please call Tricia at 302-674-1408 x131 

COVID TESTS:  
Anyone can Order another  

Eight (8) Free COVID Tests 
Contact: 

CovidTests.gov or call 1-800-232-0233 
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From The Desk Supervisor – KARI EBERT 

Quick Reminders:  

• 

able to residents to carry their groceries or 

heavier items to their apartments. The rules 

 

after they’re finished unloading. Recently, 

we’ve had to track down carts that were 

kept for long periods of time. Please be 

considerate of others who may need to use 

a cart.   

• 15-Minute Parking Spaces are designated 

for guests and residents who are unloading 

or who will only be in the building for that 

period of time. If unloading will take 

longer than 15 minutes, you must park 

somewhere else. If security sees someone 

in a space for more than 15 minutes, they 

will ask that person to come move their 

vehicle. Please make sure your visitors 

know as well.  

INFORMATION BOTH CAMPUSES 

Rent will be pulled on  
June 6th.  

In some months, your rent may not  

come out of your account on the 4th  

due to holidays or weekends.  

Please check with your bank to verify rent funds  

have been deducted before pulling your money out  

while assuming the rent was already paid.  

This will save you from  

Insufficient Funds problems. 

Happy June to everyone!  

You may have noticed some new faces at the 

security desks at both campuses lately. We’ve 

to new ones.  

tenance, so we still get to see him around the 

halls. Then Linda bought a house and moved 

to Arkansas. Lastly, Rob transitioned into his 

well-deserved retirement. We’re going to miss 

them, but we wish them all the best.  

All three new staff members have finished 

their training and are such great additions to 

the team. Danielle will be working at both 

campuses with weekend and weeknight hours. 

Kimberly and Tré will be working mostly the 

weekend midnight shifts. They’ll be rotating 

locations so they will get to know the ins and 

outs of both campuses. I’m thrilled that we are 

now fully staffed again and will have 24-hour 

coverage at both Luther Towers and Luther 

. 

I know Danielle, Tré, and Kimberly will fit in 

beautifully to our family. Make sure you 

welcome them if you haven’t already. 

Instructions on Not Giving Up 
Ada Limón 
 
More than the fuchsia funnels breaking out 

of the crabapple tree, more than the neighbor’s 

almost obscene display of cherry limbs shoving 

their cotton candy-colored blossoms to the slate 

sky of Spring rains, it’s the greening of the trees 

that really gets to me. When all the shock of white 

and taffy, the world’s baubles and trinkets, leave 

the pavement strewn with the confetti of aftermath, 

the leaves come. Patient, plodding, a green skin 

growing over whatever winter did to us, a return 

to the strange idea of continuous living despite 

the mess of us, the hurt, the empty. Fine then, 

I’ll take it, the tree seems to say, a new slick leaf 

unfurling like a fist to an open palm, I’ll take it all. 
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Newcomers – Welcome, Neighbor! 

LT1 610 Betty Robinson 

LT1 718 Shirley Raikes 

LT2 A14 Sandra Bowden-Avant  

LV1 1317 Betty Taylor 

LV3 3403 Cheryl McDuffie 

 
 

WELCOME TO 
ROSEMARY CIRCLE 

 

2nd Wednesday of Each Month 

1:00 p.m. • LT I (conf room) 

ALL ARE WELCOME 
Sponsored by: United Methodist Women 

 
Enjoy Meeting & 

Making New 

Friends. 

While you’re at it, 

have a snack  

& a sip. 

Find out what you 

might be missing! 
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From The Maintenance Manager 
KELLY HAUER 

PEST CONTROL  

Luther Village Apartments 
None at This Time 

June 1st ....... LT-1 . 201-223 ...... LT-2 . B01-B18 
June 8th ...... LT-1 . 301-323 ...... LT-3 . 1001-1018 
June 15th .... LT-1 . 401-423 ...... LT-3 . 2001-2018 
June 22nd ... LT-1 . 501-523 ...... LT-3 . 3001-3018 

Luther Towers Apartments 

Kelly’s Reminders:  

As I walk around the outsides of the buildings, 
I have noticed that some residents are not picking 
up after their pet. Please think of others and pick 
up after your pets... 

 

DOMINOS  
Luther Village 

Exclusively 
Mondays….5:30pm….(I)A 

Luther Towers 
Mondays 5:00pm (II)A 
Wednesdays 5:30pm (I)A 
Thursdays 5:45pm (IV) 
Fridays 5:30pm (I)A 
Saturdays 5:00pm (II)A 

Luther Village 
Wednesdays 10:00am (I)A 
Thursdays  6:30pm (I)A 

BINGO SCHEDULE  

 

Thought for the Month 
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Surf’s Up! Let’s Go to The Beach! 
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Health Fair  
Luther Village hosted the Health Fair in May.  

There were vendors and door prizes and  
beautiful 
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Name & Position Extension # 

Kim Mendoza, Executive Director ............................................ 112 

Jessica Parsons, Deputy Director ............................................... 130 

Tricia Robinson, Social Services ................................................. 131 

Jessica Balog, Admissions .......................................................... 119 

Rachel White, Administrative Coordinator ............................... 113 

Sharon Poisson, Accounting ...................................................... 132 

Kari Ebert, Desk Supervisor ......................................................... 0 

Kelly Hauer, Maintenance ........................................................ 111  

Lili Griffin, Kitchen ................................................................... 128 

Karen Ambruso, Beauty Shop ................................................... 129 

 Wednesday / Thursday / Friday — By Appointment Only 

Front Desk .................................................................................. 0 

Name & Position Extension # 

Tricia Robinson, Social Services ................................................. 210 

Luther Village 1 Desk ................................................................ 212 

Karen Ambruso, Beauty Shop ............................. 674-1408 ext 305 

 By Appointment Only 

Medical Transportation ................................................... 242-6187 

Phone Extensions 302-674-3780 

302-674-1408 Phone Extensions 


