EXECUTIVE DIRECTOR COMMENTS
The staff is here to provide all residents a
safe and secure place to live. We have
worked to improve security over the last
10 years by install a more secure entry
system and cameras in all of the
buildings. The job of security staff is to
monitor the buildings life safety
equipment and insure all emergencies are
reported and appropriate authorities are
notified. Recently, we have had an
increase of requests for the security
person to review cameras to see who
knocked on the apartment door, who left
a package at the door, who entered the
apartment in the resident’s absence.
While these requests are investigated,
these are not among the emergent duties
of the staff member on duty. If the request
is made and the security person is busy, it
will be deferred until an appropriate time
and may be investigated by a different
staff member. All residents are reminded
that Luther Towers and Luther Village
staff are not law enforcement and should
not be requested to perform those type of
duties. We are receiving requests to
prevent the entry of individuals (family
members and others) while we usually
have no ability to do so. Residents are
responsible to insure they do not admit
strangers or others into the building. If

you are concerned about someone
coming to your apartment make sure you
have communicated that to them and if
need be pursue action though the court
system. We are working diligently to
provide additional coverage at each
campus, however HUD funding is very
tight so we may need to pursue a grant to
make up for shortfalls in funding.
The staff cannot legally permit entry into
your apartment without your permission.
You need to plan ahead so that if you go
to rehab or the hospital we will know who
is permitted to go into your apartment.
Some of you have recently disposed of a
vehicle or obtained a new one and are
parking it in the parking lots. We require
you to report new vehicles so that we can
contact you in case of an emergency or if
we need the vehicle moved for safety. We
have had an instance where a vehicle was
burning and we could not identify the
owner of the vehicle parked next to it.
Make sure we have you information to
prevent unnecessary towing and
inconvenience in retrieving a towed
vehicle.
HUD subsidized housing regulations
require us to make frequent inspections
and preventive maintenance to insure

apartments and public areas meet or
exceed standards. Please do your part to
be ready when you are notified of these
events. If we are scheduled to do painting
or replace damaged or worn carpeting
you should make arrangements to have
your furniture moved. The carpet installer
or painter cannot complete his work and
is not responsible to move furniture.
Summer is definitely here and the very
hot weather is making it imperative that
you report any problems with your air
conditioning as soon as the problem
occurs. Most failures of the units occur
during this time of year and we want to
make sure that you don’t have to wait to
have it repaired. A number of you have
medical problems and we want to make
sure you do not have to spend a long time
with an inoperative AC unit.
When you receive your recertification
letter make sure you are communicating
with Kim to provide the information
requested. Most of you are not working
and should be able respond in a timely
manner and prevent the staff from having
to follow up over and over. The new
procedures we have implemented are to
protect you and the staff, so please be a
part of the solution by responding
promptly.

IMPROVING YOUR QUALITY OF
LIFE, SAFETY AND SECURITY AT
LUTHER
TOWERS/LUTHER
VILLAGE

Most of our articles have focused on
COVID-19 and the importance of using
effective benchmark practices to reduce
the potential of contracting and/or
transmitting the virus. Let’s change up
for the August newsletter. I’m going to
write about the many improvements
planned or in progress to improve your
quality of life, safety and security…pretty
important stuff.
Currently, and in the weeks to come, you
will notice some new faces at our
Security Desks. As Mr. Coy has alluded
to on several occasions, we have been
pursuing 24/7 security coverage at Luther
Village to replicate our coverage at
Luther Towers.
The purpose of
expanding coverage is to place an
additional shroud of protection over our
residents at Luther Village. We want
staff available to assist all of our residents
in the event that a medical and/or fire
emergency occurs. So, with that in mind,
we’ve hired three (3) part-time
employees to join our security staff,
Rachel Bakley, Rob Coles, and Gabrielle
Taylor, all of whom are motivated to
provide a safe, secure environment for
our residents. We expect that 24/7
coverage at Luther Village will be a
reality in September, 2020.
Carrying on with the theme of safety, we
are in the process of accepting bids for
upgrading our fire protection and nurse
call systems at Luther Towers; this
project will bring Luther Towers on equal
footing with Luther Village regarding
notification systems. This may not
appear exciting on the surface, but
implementation will serve to improve
fire, police, and medical response time by
and through a more sophisticated

notification system—seconds matter and
we want to provide all of you the
assurance that our systems offer you the
most contemporary in notification
systems. Notification systems are very
important; however this is but one piece
of the puzzle. It is vitally important that
you review evacuation procedures in
case of fire; you cannot be cavalier
about this, your life may depend on the
speed and route you employ to vacate the
building in the event that fire occurs in
or around your living space. We expect
to bring our recommendations for an
upgraded fire protection and nurse call
system before the Board of Directors in
August.
You will notice construction beginning at
the front entrance of Luther Towers I in
the months to come. As much as the
finished product will be aesthetically
pleasing to the eye replete with new
flooring, an attractive glass enclosure,
and a contemporary sitting area, the
primary objective for this project is
safety. When the project is complete,
residents will exit the building on the side
rather than walking directly into traffic.
While it is fortunate that no one has been
injured thus far, this is a proactive
measure to prevent any such incident
going forward—promoting safety by
action continues to be a top priority.
We are in the process of making
preparations to re-open our cafeteria in
the weeks to come. We are coordinating
with the Modern Maturity Center to
ensure that all measures are taken to
reduce the potential of anyone
contracting or transmitting COVID-19.
When we do re-open, you will notice a
facility which is freshly painted, new

flooring has been installed, and new
furniture will be in place. All of this was
done in order to improve the dining
experience for those of whom deciding to
enjoy a nutritious meal. Additional
information will be published when a
specific re-opening date is targeted. We
hope you enjoy the atmosphere.
Another project initiative is to install a
visitor management system within all of
our apartment buildings; this is a safety
and security measure. Currently, we rely
on the honor system for visitors to sign a
book with demographic information—
this method has proven to be inconsistent
and ineffective…we often cannot
determine who is in our building at a
snapshot in time. This becomes a
security concern; there have been
instances in which a resident has allowed
building access to a visitor with whom
they are not familiar. An automated
visitor management system requires that
a visitor enter demographic information
into a computer (tablet) prior to
requesting that a resident grant access to
the building. As you know, we have 5
buildings without security staff; this
initiative more effectively controls
building access to visitors. Our security
staff will be alerted whenever anyone
enters one of the outlying buildings.
Residents will continue to use their
access card to gain entry to the building
to which they are assigned. Not to worry,
the system will be intuitive and
instructions will be provided prior to
implementation. We expect to make a
proposal to the Board of Directors this
month.
These are a few of the more prominent
initiatives we are pursuing to make your

lives more pleasant at Luther Towers and
Luther Village. Thanks to Mr. Coy and
the staff, continuous improvement of the
facilities and grounds is a foundation
pillar for the success of our community.
Progress is a wonderful thing and we’re
committed to providing all of you with a
safe and enjoyable experience. Stay
tuned…

you have questions, please don’t hesitate
to call me for help. Thanks again!

Jeff Lewin
Deputy Director
THE BULLY BLOG

In His Spirit,
Kim

“TALK WITH TRICIA”
Hello Everyone J
Well the year is officially half over, I
cannot believe that! And what a strange
year it has been so far, with the virus and
all the civil unrest that has been going on
in our country. I am praying that thing
will return to normal before year end.
I would like to thank everyone for being
so cooperative during the recertification
process. I know it is a little different right
now, but you have met the challenge and
are helping Jessica and I stay on top of all
the paperwork. I know that it may be a
little confusing, but on most of the papers
you only need to sign where I have
highlighted them. There is no need to fill
out the forms. They will be sent to the 3rd
party they have been addressed to for
completion. All papers need to be
returned to me by the 10th of the month.
You can just drop them off in the black
box located at the front desk of LT1 and
LV1 for your convenience. As always if

Movie Night will be Thursday, August 13
for Luther Towers at 5:30p.m. and
Thursday, August 20 at 5:30p.m. for
Luther Village. The movie will be a
HILARIOUS
COMEDY
MADEA
GOES TO JAIL Starring Tyler Perry.
SIGN UP ON BULLETIN BOARD IN
YOUR BUILDING.
We have so many new residents at Luther
Towers and Luther Village! I want to
welcome all of you, I know I have not had
a chance to meet everyone yet. I want to
share with you some programs that may
help you if you are not already receiving
them and also for current residents please
read carefully because the income
guidelines have increased this year.
The State of Delaware has a program that
helps low income seniors pay for their
Medicare Part B premium. You could be
eligible for this program if your income is

below $1435/month. There are two
programs that assist with lowering
prescription drug costs, Extra Help and
Delaware
Prescription
Assistance
Program. You may be eligible if your
income is below these amounts:
Extra Help- $1595/month
Delaware
Prescription
Assistance
Program- $2126/month.
These income guidelines are significantly
increased from past years. If you need
assistance determining your eligibility
please feel free to give me a call.
There are also programs to help with food
benefits. Food Stamps (now known as
SNAP) are available for seniors who have
an income of $2000/month or less. Food
Bank of Delaware recently increased
their income eligibility, if you have an
income of $1975/month or less you are
eligible. If you are interested in applying
for Food Stamps or Food Bank please
give me a call. Food Bank of Delaware
is a free box of food that is delivered to
Luther Towers and Luther Village
campus one time a month.
We are now scheduling transportation for
medical appts, if you have an appt
coming up make sure you call and
schedule a ride. Bluebird transportation
has resumed and things are going well.
Please make sure to call Luther Village 1
Security desk to reserve a seat on the
Bluebird. It is now a requirement to
RSVP for the Bluebird. You can make
your reservation at 674-3780 ext 212.
Please be patient as we attempt to get all
activities up and running- we are making
great progress!
Thank you, Tricia

MAINTENANCE NEWS
Pest Control
Apartments
•
•
•
•

-

Luther

Towers

August 5th – 201-223 & B01-B18
August 12th – 301-323 & 1001-1018
August 19th – 401-423 & 2001-2018
August 26th – 501-523 & 3001-3018

Pest Control - Luther Village
Apartments
• None this month
Kelly’s Reminders: I have noticed that
some residents when walking their pets
are not cleaning up after them. Please
clean up after your pets; bags and
receptacles have been provided for you to
use.

Thought for the month
Hello August,
May good things start to happen for you
this month. It’s never too late to set new
goals and walk a new path.
Kelly
INFORMATION FOR BOTH CAMPUSES

MEDICAL TRANSPORTATION
Rent will be pulled on 4 August. Some
months your rent may not come out of
your account on the 4th, due to holidays,
weekends, etc. Please check with your
bank to verify the rent has been
deducted before pulling your money out
assuming the rent was already paid. This
will save you from Non-Sufficient Funds
problems.

SCHEDULE YOUR MEDICAL APPTS
FOR MONDAYS, TUESDAYS, AND
THURSDAYS BY CALLING LTI’s
FRONT DESK – 674-1408 (EXT 0) or
LV1’s Security at 674-3780 (EXT 212).
Please have your appointment
information available and turn
your TV or radio volume down
before calling.
Holidays during the next 3 months:
No transportation will be provided on
September 7th, Monday

NEWCOMERS
Julia Lemon

LT1

512

Cheryl Stone

LT1

602

Jane Sell

LT1

107

Carol Loeffler

LT1

519

Theresa Johnson

LT1

719

Eva Ware-Underwood

LV2

2108

Arom Morton

LV3

3101

Medical driver will call the afternoon
before your appointment. If you do not
receive a call by 6:00 p.m., please
contact LT1’s front desk to confirm your
appointment.
When you call to make an appointment
for transportation, do not leave voicemail
messages with the information. Call back
and talk to whoever is on-duty personally.
This will eliminate possible confusion.
Please remember this is a first-come firstserve service.

LUTHER TOWERS ACTIVITIES

Bingo –Luther Towers Building 1
Activity Room at 6p.m. Bingo will only
be held on Wednesday’s for the time
being. Thanks for your understanding.
NEW BINGO GUIDELINES:

Movie Night –13 August, LT 1 – 6:00
p.m. – RSVP to Tricia “.
Religious Services
LT1 – Activity Room
Church Service - Sundays – On hold for
now.
Holy Cross Communion – On hold for
now.
Prayer groups – On hold for now.
Bible Studies –. On hold for now
Dover Church of Christ Outreach –
Mondays at 6:00 p.m. in LT1 Activity
Room.
MASS – Unknown at this time
Methodist Women – On hold for now
Stamps – On hold for now.

No food is allowed
Participants can bring own beverage
Paper cards will be provided

LUTHER VILLAGE ACTIVITIES

THERE WILL BE NO OUTSIDE
PARTICIPANTS PERMITTED (if you do
not live at Luther Towers or Luther
Village you will not be permitted to play)
Cherub Group – 11 August at 3:00 p.m.
in LT1 Activity Room. For residents who
have knitted or crocheted baby blankets
for newborn babies at Bayhealth.
Crochet Club – On hold for now
Dominoes – On hold for now
Food Box pick-up – 18 August, starting
at 12:15.

Bingo – On hold.
Ceramics –Thursdays in LV3, 1–3pm.
Limited to 8 per class. Must wear mask
until seated at table and maintain social
distancing.
Crafts Class – August 31st, 1p.m.
Limited to 8 per class. Must wear mask

until seated at table and maintain social
distancing.
Dominoes – On hold for now.
Exercise (YMCA)!!!!! – Thursdays at
1:15 - 2:00 p.m. in LV3 Activity Room.
Chair yoga and exercises.
Food box pick-up – 18 August, from
11:30 – 12:00.
Games – On hold for now.
Knit & Stitch – On hold for now.
Movie Night – 20 August, 6:00 p.m. LV3
activity room. RSVP to Tricia.
Pokeno – On hold for now.
Religious Services – 9:00 – 1:00, LV3
activity room.
Senior Companion Worker Meeting –
On hold for now.
Sign Language Class – On hold for now.
Stamps – On hold for now.

TOWERS 1 2, 4 AND VILLAGE 3

TOWERS

I

–

RESIDENT

CONTRIBUTION

Lonnie
I just sit here and work, and mind my own
business, so I do not know many
neighbors well,
But I got to know one man, my friend,
and he was just plain swell,
Not pretentious, not disingenuous, just
friendly and kind,
And I am so sad to say that I miss this
friend of mine,
Yes, Lonnie, who lived on my floor and
down the hall,
As a person, in my book, he was 10 feet
tall,
He helped me with food for the homeless,
and he brought me a lot,
He knew I’d get it to those in need, so,
like an elephant, Lonnie never forgot,
I know that many of us miss him quite a
bit,
And share my wish that he rest in peace;
a good ole boy who had “true grit”.
Ken Abraham

TOWERS 3
WHO/WHAT AM I?
We were “the Lone Ranger and Tonto”,
who were we? Last month’s answer:
Clayton Moore and Jay Silverheals.

(No reporters, if interested please
contact Kim or Tricia)
Who/What am I? I was the original
story reader on “The Grinch Stole
Christmas”

Stupid move – Old versus new
The story of Mr. Stupid when he was a
boy.
You’ve all heard of “Superboy”, the
story of superman which he was a boy.
Well, this one is called “Stupid boy, the
story of Mr. Stupid when he was a
widdle kid”. In 1943 I was transferred
from the Fondling Home in up-state
New York to the orphanage a few blocks
away. The orphanage was much bigger
with more kids. There was a boy’s side
and a girl’s side, separated by a line
pained on the concrete walkway and a
very heavy tall door inside. Also, no
more cribs. I had my own cot in the
dormitory, right by the window which
never closed all the way.
Now, there were good things and the bad
things I chose to lock up. One of the
good things was every year at Easter the
Shriners sponsored the Shrine Circus
that played each year at the Memorial
auditorium. A very big stadium in
Buffalo. We were picked up by busses
and taken to the circus (Ringling
Brothers Barnum and Bailey Circus).
There were two nuns to each group and
we were seated in the top rows. After a
while I had to visit the little guy’s rom.
But no one would take me. So, I started
out on my own, unnoticed. When the
show was over and the head count was
done, they discovered I was gone. A
search party was formed. “Nuns, Two
priests, some circus performers, and a
million screaming kids (not a million,
but it probably seemed like it to a lot of
the adults.

All of a sudden there was a scream, and
“Oh my God!!” I guess I had been
found. There I sat smiling saying “Nice
kitty”. Yup, I’d somehow got myself
into the lion’s cage. On each side of me
sat a female lion, in front two full grown
lions and pacing were two female tigers.
The lion tamer came and loaded his gun
with real ammunition. He started into
the cage telling me “PK son, don’t
move, you’ll be fine”. He grabbed the
whip. He couldn’t get the cats out of the
main cage into their standby cages
because I and the cats were sitting right
at the entrance/exit. He had one hell of
a time getting to me because the cats
around me wouldn’t let him near me.
The newspaper folks were there taking
pictures and the flashes from the
cameras upset the cats. After an hour or
so, they finally let him through (after he
fired two shots in the air). “What a day!”
When I got back to the orphanage and
everyone was settled down, the nun
made my bare backside look as red as
the meat the cats would have for supper.
Then she got on her knees and thanked
God for watching over me.
I guess my Mr. Stupid life started early
in life.
Dave Masterman

VILLAGE 1 – NEWS!

Can you believe September is coming
around the corner? Which means, the fall

season/holidays are just a throw away.
So… get outside this month if you can
and enjoy the last of the summer weather
(even with your mask on).
On July 27th, Kandy’s Arts & Crafts class
re-opened.
Safety precautions are
enforced in the class (mask required
(until you are seated) and only eight
residents allowed). We all had a great
time feeling the camaraderie, with lots of
laughs, and we all walked out with nice
bracelet. The Arts & Craft class is always
on the last Monday of each month; the
cost is $2.00. In September, we will start
making our Christmas wreaths…That
should be fun.
Residents: if you know/or foresee a
possible problem/ quandary with Luther
Village’s structures inside/out—please
contact the front desk at Luther Towers
and they will pass it on to Kelly. Nothing
will be accomplished by you simply
conferring with Luther Village residents
about the matter
Just a reminder: Please, if possible, use
dry bleach in your wash. As stated last
month, bleach can leave a residue, once
rewetted it can reactivate and ruin the
next load of color clothing---as several
residents have reported.
LVII’s Activity Room is now open, so
residents can purchase soda and snacks.
I
understand
the
Luther
Village/LutherTowers bus will be
available to residents who want to vote in

November, as long as there have been no
limitations put on us due to Covid-19.
I also understand Hobby Lobby will be
opened sometime in September. Can’t
wait!
I would like to mention how pleasing it is
to look down the north hallway on the 3rd
floor and see how nice the window/sill is
decorated for each holiday. It is so
appreciated.
If you have any questions/want to keep up
with the latest on COVID-19 in
Delaware, check Delaware’s official
website https://coronavirus.delaware.gov
Please pray for all Luther Village’s ill
residents and please pray for peace in our
nation… and in our hearts.
Did you know: Gerald Ford is the only
person to be a U.S. President that was not
elected as President or Vice President.
He became vice-president (per the terms
of the 25th amendment) two months after
Vice President Spiro Agnew resigned for
tax invasion in 1973. Subsequently,
President Richard Nixon resigned in
August 1974; Ford then assumed the
presidency.
Thought for the day: Failures are part of
life; If you don’t fail, you don’t learn. If
you don’t learn you’ll never change.

Easy Peach Crisp
Ingredients:
1 pouch (1 lb. 1.5 oz) Betty Crocker
oatmeal cookie mix
½ cup cold butter
5 cups frozen sliced peaches,
thawed/drained, or 1 can (29 oz) sliced
peaches, drained.
Directions:
1. Heat oven 375 degrees. In large
bowl, place cookie mix. Cut in
butter, using pastry blender or fork
until mixture looks like coarse
crumbs.
2. In ungreased 8-inch square baking
dish or 1-quart round casserole,
place peaches. Sprinkle cookie
mixture over peaches.
3. Bake 25 to 30 minutes or until
topping is golden brown. Serve
warm or cool.

SAM

VILLAGE 2 – NEWS!

AUGUST LVII NEWS

Hello August!
Cool weather will be here soon.

REMEMBER
God didn’t promise
Days without pain
Laughter without sorrow
Or sun without rain,
But he did promise
Strength for the day,
Comfort for the tears,
And light along the way.
BE SAFE…

I hate to see cold weather, because it’s
not good for our old bones. It makes
them ache!
Please dispose of your pets feces (poop)
in the appropriate receptacle outside, not
in the trash room! Recently another
resident had to clean up a mess caused
by someone.
We would like to thank Mr. Coy for
allowing us open our activity room to be
able to utilize the snack and soda
machines.
I wish to thank Tricia for her help in
getting things done this month. I

couldn't have done it without her.
Also, Luther Village/Towers bus should
be available for us to vote in
November, as long as there are no
limitations put on us due to covid-19.
Please pray for all who are ill or in the
hospital and/or rehab.
Happy birthday wishes to those who
have one this month.
Take care and have a happy month. May
God bless you all.

MONA

Phone Extensions for Luther Towers and Luther Village
Luther Towers 674-1408
Director, Gary Coy

Ext. 112

Deputy Director, Ken Richter

Ext 130

Deputy Director, Human Resources Ext 112
Jeff Lewin
Social Services, Tricia Robinson

Ext 131

Admissions, Jessica Parsons

Ext 119

Support Services, Kim Mendoza

Ext 113

Accounting, Sharon Poisson

Ext 132

Maintenance, Kelly Hauer

Ext 111

Kitchen, Nicole Newton

Ext 128

Beauty Shop, Karen Ambruso

Ext 129

Front Desk

Ext 0

(Tuesday, Thursday & Friday)

(Wednesday, Thursday & Friday)

Luther Village 674-3780
Social Services, Tricia Robinson

Ext 210

(Monday & Wednesday)

LV1 Desk

Ext 212

Beauty Shop, Karen Ambruso

674-2712 (ext. 305) (Tuesday)

Medical transportation

242-6187

(This number is to be called when you are ready for pick up after your appointment.
Call 674-1408 Ext 0 to make, cancel, or confirm appointments)

LUTHER TOWERS (674-1408)
EXECUTIVE
DIRECTOR
Gary Coy

DEPUTY
DIRECTOR
Kenneth Richter

MAINTENANCE
Kelly Hauer, Director
Bruce Johnston, Maint Tech

HUMAN RESOURCES
Jeff Lewin

Brian Coker, Maint Tech
Lew Friday, Maint Tech

INFORMATION TECHNOLOGY

Rageena Collick, Custodian
Roger Kemp, Custodian
Johnny Boyd, Custodian

Cory McGlumphy, Director

Donna Eacho, Custodian

SOCIAL SERVICES

ACCOUNTING

Tricia Robinson, Administrator
Pete Kirch, Transportation

Sharon Poisson, Director

Dan Raube, Transportation
Thomas Flowers, Transportation
Tiffany Hamm, Transportation
SUPPORT SERVICES

ADMISSIONS
Jessica Parsons, Director
NEWSLETTER

Kim Mendoza, Director
Marcie Bunnell, Security Specialist

LT1 Reporter – VACANT
LT2 Reporter – VACANT

Angela Devlin, Security
Kirk Harris, Security
Linda Cassidy, Security

LT3 Reporter – David Masterman
LT4 Reporter – VACANT
LV1 Reporter – Sam Shaver

Brandy Webb, Security
Becca Dill, Security
Courtland Pitts, Security

LV2 Reporter – Mona Cole
LV3 Reporter - VACANT

Gary Farmer, Security
Kari Ebert, Security

BEAUTY SHOP
(LT1) Wed, Thur, Fri 674-1408, Ext 129

Jeff White, Security
Rachel Bakley, Security
Gabrielle Taylor, Security

(LV3) Tues

674-2712, Ext 305

Rob Coles, Security

LUTHER VILLAGE (674-3780)
LV 1 REPRESENTATIVE
(VACANT)
LIBRARIAN
LVI – Joan Jones
LV2 – Vacant
LV3 -

LV 2 REPRESENTATIVE
Mona Cole

LV 3 REPRESENTATIVE
(VACANT)

GAMES
Arlene Baldwin
Jane Hastings - Dominoes/Pokeno

